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In  stressful  times,  these  100  men  tlnd  w  omen  are  seizing 
rare  opportunities  to  strengthen  their  businesses. 
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The  end  of  phone  tag.  Turn  your  desk  phone  and  mobile  phone  into  one  with 
Sprint  Mobile  Integration.  You'll  have  one  number,  one  voicemail  and  one  easy  way  to  control 
mobile  usage.  Simplify  the  way  your  company  stays  in  touch.  Make  it  easier  for  clients  to  reach 
you.  And  reduce  company  telecom  expenses.  Less  dialing,  happier  clients.  Productivity  starts  now. 
1-866-653-1056  sprintcom/convergence 
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Huawei  Sets  the 
Record  Straight 
On  Its  Ownership 


and  it  is  our  customers  that  will 
ultimately  repay  the  loans.  This  is  a 
common  business  practice  in  coun¬ 
tries  around  the  world,  particularly 
within  the  telecommunications  in¬ 
dustry,  and  to  assume  otherwise  is  a 
blatant  distortion  of  facts. 

It  is  a  matter  of  public  record  that 

we  release  financial  r - *  J’*  * 

by  KPMG  each  yes 
dose  our  financial 
reports.  In  April  21 
Huawei's  2009  fin; 


ers  are  required  to  sign  a  contract 
directly  with  the  banks  as  part  of  a 
standard  commercial  transaction. 


the  world. 

■  Hua  Liang,  chief financial 
Huawei,  Shenzhen,  China 
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Computenroriilcom  (see  Contacts  Ink 
at  die  bottom  of  the  home  page). 
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Open-Source  Virtualization: 
Who’s  Biting? 


An  In-Depth  Look  at 
Snow  Leopard  Server 

OPINION:  RywFaasdgi  hi 


Cool  Stuff:  Your 
2009  Holiday  OiftOuide 

,  .  We  asked  what  you  wanted  tar 
(  A  H  >1  I  the  holidays,  and  you  answered. 


The  Unspoken  Truth 
About  Why  Your  IT  Sucks 

OPINION:  OrgMizatlm  that  do  IT  better  thai 
you  don't  hare  more  money  or  talent  They 


A  Fresh  Start  for  an 
IT  Security  Professional 

SECURITY  MANAGER'S  JOURNAL:  J.F.  H 


Over  60%  of  the 
Fortune  100"  have 
gone  Google. 


“Going  Google"  means  switching  your  company  over  to  one  of  Google's 
enterprise  products  -  from  Google  Apps  to  Postini  to  the  Google  Search 
Appliance.  Learn  more  at  www.aooQle.com/Qoneaooale. 


Go  gle 
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—  THINK  TANK 

The  Traditional 

IT  Budget  Process 
Wastes  Big  Bucks 

The  annual  budget  process  is  one 
of  a  CIO’s  most  unpleasant  tasks. 

It's  also  one  of  the  most  inefficient, 
according  to  the  CIO  Executive 

Board,  part  of  The  Corporate  Ex¬ 
ecutive  Board  Co.  in  Arlington.  Va. 

The  research  group  says  the  tra¬ 
ditional  annual  budget  circus  can 
waste  6%  to  11%  of  the  IT  budget 
because  ol  squandered  staff 
time,  project  disruption,  missed 
cost-cutting  opportunities  and  re¬ 
work  -  when  the  budget  has  to  be 
ripped  up  and  rebuilt  in  response  to 
changing  circumstances. 

WEATHER  REPORT 

Solar  Storm  Could  Zap  Power  Grid  in  2012 

m  larmist  news  reports  earlier  could  cause  $1  trillion  to  $2  trillion  in 

Re  this  year  warned  that  solar  storms  damage  to  the  world’s  high-tech  infra- 

coming  in  2012  will  cripple  elec-  structure,  the  2008  report  said, 

trie  power,  GPS  equipment  and  j  But  the  severity  of  the  next  solar  storn 

communications  systems  for  months,  ere-  is  unclear,  as  is  the  timing, 

ating  an  electronic  apocalypse  not  dreamt  Several  years  ago,  NASA  predicted  th< 

of  since  the  days  of  pre-Y2k  hysteria.  the  peak  in  the  next  cycle  of  solar  weathi 

Those  reports  then  spread  throughout  a  would  occur  in  2012  —  a  date  that  coin- 

blogosphere  already  saturated  with  hype  cidentally  aligned  with  other  forecasts  o: 

about  the  Hollywood  disaster  flick  2012.  doom.  But  the  space  agency’s  more  recei 

The  truth  is  more  complicated.  prediction  (made  May  29)  said  the  peak 

Solar  storms  bombard  the  Earth's  mag-  for  sunspot  activity 

netic  field  with  bursts  of  radiation,  which  will  be  in  May  2013  —  1' 

can  in  turn  disrupt  the  power  grid  and  though  additional  rev  i-  KH-vlLLd 

satellites.  In  fact,  “the  great  geomagnetic  sions  are  expected. 

storm  of  March  1989”  zapped  northeast-  So  data  center  managers  need  to  keep  a 

era  Canada’s  Hydro-Quebec  power  grid,  eye  on  space  weather,  just  as  they  keep  ar 

leaving  millions  of  people  without  elec-  eye  on  terrestrial  weather.  Check  out  the 

tricity  for  up  to  nine  hours,  according  to  a  National  Weather  Service’s  Space  Weathi 

National  Academy  of  Sciences  report.  Prediction  Center  at  www.swpc.noaa.gov. 

In  a  worst-case  scenario,  a  solar  storm  -  Mitch  Be 

at  the  00  Executive  Board,  said 
some  CIOs  are  trying  less  time- 
«  consuming -and  more  flexible - 

budget  approaches  such  as  these; 

■  Lean  planning:  A  useful  tool 
in  a  time  of  economic  uncertainty, 
this  is  a  lightweight,  agile,  top- 
i  down  process  that  has  far  fewer 

line  items  and  only  10%  ot  the 
it  detail  of  traditional  budgets, 

er  ■  Budget  scenarios:  This 

method  involves  envisioning  mul- 
f  tiple  views  of  the  business's  future 

it  and  coming  up  with  different  fig- 

ures  for  each  the  CIO  then  watches 
key  business  metrics,  or 
gS|gg|H  triggers,  to  know  when  to 
switch  from  one  to  another. 

-Rolling  budget:  In 
in  this  approach,  the  CIO  updates 

i  the  budget  quarterly,  looking 

ahead  five  quarters,  and  frequently 
;r  consults  with  business  leaders  to 

make  adjustments. 

its  -  M ITCH  BETTS 
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Unified  Tech 
Migrates  to 
The  Cloud 


Intel:  No  Handheld  Device  Can  Do  It  All 


niy  day  is  like  and  whether  I  need  ve¬ 
hicle  navigation  or  I  need  to  read  some¬ 
thing  before  an  important  meeting” 
Rattner  said  he  looks  forward  to  seeing 
phones  with  embedded  cameras  that  will 


rather  than  a  product,  according 
to  research  firm  InStat 

To  make  this  happen,  vendors 
such  as  Cisco  Systems  Inc.. 
Broadsoft  Inc.  and  Microsoft 
Corp.  are  working  closely  with ' 
providers  of  hosted  votce-oveHP 
services,  according  to  a  recent 
InStat  report, 

"Sevetal  flavors  of  unified  com¬ 
munications  are  emerging  from  the 
cloud."  said  In-Stal  analyst  Dave 
Lemelin.  in  a  statement.  Some 
versions  feature  a  mi*  of  customer- 
owned  equipment  and  hosted 
services,  targeting  miasize  busi¬ 
nesses.  There  are  also  fully  hostet 


FUTURE  WATCH 

Intel:  No  Handheld  Device  Can  Do  It  All 


People  looking  for  one  elec¬ 
tronic  device  to  handle  all  of  then- 
needs  have  false  hopes,  according 
to  researchers  at  Intel  Corp. 
Genevieve  Bell,  an  Intel  research  fel¬ 
low  and  director  of  user  experience,  said 
that  an  all-in-one  device  —  one  that  of¬ 
fers  phone  and  Internet  service  and  also 
acts  as  a  pager,  camera,  calendar,  GPS 
device  and  more  —  probably  couldn't  do 
any  single  task  exceptionally  well. 

“I’m  not  sure  any  device  can  carry  all 
that  weight,”  Bell  said  in  an  interview 
at  Intel’s  Pittsburgh  lab.  “I  would  love 
to  get  to  a  world  where  I  only  have  one 
device.  Your  handbag  would  weigh  less. 
But  it  would  just  never  work.  I  think 
we’ll  actually  have  more  devices.” 

Convergence  can  go  too  far,  she  add¬ 
ed.  “Thinking  we’ll  have  one  device  that 
does  everything  is  like  our  fetish  with 
having  paperless  offices,"  Bell  said.  “It’s 
just  not  going  to  happen.”  The  problem 
with  convergence,  she  explained,  is  that 
“we  converge  around  the  object  and  not 


the  experience.  As  human  beings,  we  are 
never  just  one  thing,”  so  people  will  need 
different  devices  for  the  roles  they  play  at 
work,  at  home  and  in  the  community. 

Intel  Chief  Technology  Officer  Justin 
Rattner  predicted  that  future  electronic 
devices  will  become  more  personalized. 
For  example,  he  said  a  device  should  un¬ 
derstand  from  its  built-in  calendar  “what 
my  day  is  like  and  whether  I  need  ve¬ 
hicle  navigation  or  I  need  to  read  some¬ 
thing  before  an  important  meeting.” 

Rattner  said  he  looks  forward  to  seeing 
phones  with  embedded  cameras  that  will 
recognize  their  owners  and  know  when 
they  are  being  used  by  someone  else. 

He  said  he  also  expects  future  phones  to 
monitor  traffic,  notify  users  if  they  will 
need  more  time  to  reach  a  destination 
and  provide  them  with  alternate  routes. 

"Devices  need  to  become  more  like 
personal  assistants,”  Rattner  concluded, 
j  “That’s  one  way  these  devices  will  be¬ 
come  more  lovable." 

-  Sharon  Gaudin 


Micro 

Burst 


Of  2,667  hiring 
managers  surveyed. 

45% 

reported  scanning 
social  networking  sites  to 
research  job  candidates. 


RESEARCH  RECAP 

Unified  Tech 
Migrates  to 
The  Cloud 

combines  e-mail.  IP  telephony, 
chat  and  videoconferencing  -  is 
still  struggling  to  reach  its  poten¬ 
tial.  Now  vendors  are  migrating 
the  technology  to  the  cloud  and 
trying  to  reposition  it  as  a  service 
rather  than  a  product,  according 
to  research  firmlnStat. 

To  make  this  happen,  vendors 
such  as  Cisco  Systems  Inc.. 
Broadsoft  Inc.  and  Microsoft 
Corp.  are  working  closely  with 
providers  of  hosted  voice-over-IP 
services,  according  to  a  recent 
InStat  report. 

'Several  flavors  of  unified  com¬ 
munications  are  emerging  from  the 
cloud.'  said  In-Stat  analyst  Dave 
Lemelin,  in  a  statement.  Some 
versions  feature  a  mix  of  customer- 
owned  equipment  and  hosted 
services,  targeting  midsize  busi¬ 
nesses.  There  are  also  fully  hosted 
offerings  for  small  businesses. 

Lemelin  added  that  an  emerging 
trend  toward  Session  Initiation 

as  a  cost-saver  -  'will  ultimately 
enable  the  interconnection  of  uni- 


HOW  MANY  IT  PEOPLE  DOES 
IT  TAKE  TO  MANAGE  A  NETWORK? 

Find  out  at  TheNewNetworklsHere.com/control 


juniper 
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ADVERTISING  SUPPLEMENT 


Optimizing  the 
Health  Care  Infrastructure 


A  national  debate  is  underway 
about  reforming  the  health  care 
industry  to  address  spiraling  costs, 
and  IT  is  in  the  thick  of  it.  Mean¬ 
while,  hospitals  and  physician 
practices  have  strong  financial 
incentives  to  implement  electronic 
medical  records  (EMRs)  for  inte¬ 
grating  patient  data  and  improving 
care.  For  CIOs  this  age  of  dramatic 
change  presents  challenges.  But  it 
also  offers  them  the  opportunity 
to  centralize  and  optimize  their 
sprawling — and  potentially  vulner¬ 
able — infrastructures. 


%0p\  compvterworld 

Custom  Solutions  Group 


Gaining  better  control  over  what  tradi¬ 
tionally  have  been  decentralized  environ¬ 
ments  should  lead  to  significant  benefits: 
New  service  efficiencies  that  create  savings, 
better  security  to  meet  regulatory  require¬ 
ments,  and  greater  innovation  by  sup¬ 
porting  a  clear  path  to  incorporating  new 
systems  and  applications. 

Consider,  for  example,  the  possibilities 
for  improving  health  care  provider  work- 
flows  through  a  centrally  deployed  rollout 
of  lightweight  and  touch  screen-enabled 
mobile  devices  for  use  at  the  point  of  care. 
The  returns  are  potentially  great,  front 
eliminating  the  time  physicians  spend  du¬ 
plicating  notes— and  the  indirect  costs  the 
task  adds  to  medical  practitioner  productiv- 
ity-to  reducing  the  chances  of  medical  er¬ 
rors  occurring  in  the  process  of  re-entering 
information. 

Technologies  such  as  client-side  virtual¬ 
ization  also  hold  promise  for  giving  health 
care  providers  an  easier  and  more  efficient 
way  to  securely  access  and  enter  patient 
data.  Enabling  workers  to  use  any  client 
system  to  access  virtual  desktops  and  ap¬ 
plications  hosted  in  the  data  center  also  can 
reduce  total  cost  of  ownership  expenses. 

Ways  to  Reduce  Risks 

Effectively  leveraging  these  technologies  in 
support  of  initiatives  such  as  EMR  demands 
competence  in  hardware  asset  tracking  and 
management.  HP  has  proven  and  widely 
acknowledged  experience  both  in  client 
infrastructures  generally  and  in  the  health 
care  sector  specifically.  HP’s  experience 
shows  that  excellence  results  from  a  cen¬ 
tralized  approach  to  these  critical  lifecycle 
management  operations. 

IT  asset  tracking— especially  of  mobile 


ADVERTISING  SUPPLEMENT 


q&a  w  nx: 

New  Dimensions  for  Innovation  in  Health  Care 

What’s  IT’s  role  in  the  future  of  health  care?  IDG's  Custom  Solu¬ 
tions  Group  asked  IDC  analyst  Lynne  Dunbrack,  Program  Director, 

Provider/Health  Payer  Research  to  consider  the  possibilities. 

Q  How  can  IT  enable  innovations  that  help  control  costs 
and  improve  caret 

A  Clinician  access  to  electronic  patient  health  information  is 
vital  to  providing  quality  care  and  reducing  costs.  To  encour¬ 
age  the  use  of  EMRs.the  American  Recovery  and  Reinvestment 
Act  of  2009  (ARRA)  includes  $20  billion  in  incentive  payments 
for  qualifying  physicians  and  hospitals  that  can  demonstrate 
meaningful  use  of  EMRs.  Interoperability  and  health  informa¬ 
tion  exchange,  key  components  of  meaningful  use,  make  it 
possible  to  provide  clinicians  a  more  comprehensive  view  of  the 
care  their  patients  received  from  other  providers. 

O  What  IT  infrastructure  changes  might  such  innovations 
lead  to? 

A  Point-of-care  decision  support  capabilities  will  require  devices 
more  suitable  to  being  used  by  a  highly  mobile  workforce.  It  is  not 
uncommon  for  physicians  to  walk  upwards  of  six  miles  as  they 
make  their  daily  rounds  to  see  patients.  Nurses  can  average  two  to 
three  miles  per  day  caring  for  patients  on  their  unit.  Thus,  mobile 
devices  will  need  to  be  lightweight,  durable,  use  batteries  that  can 
last  through  much  of  a  shift,  and  can  be  disinfected. 

O  Why  haven't  clinicians  adopted  technology? 

A  After  cost,  the  barrier  to  using  technology  for  health  professionals 
has  always  been  that  it  was  disruptive  to  their  workflow.  Clinical 
applications  should  be  intuitive,  accessible  by  mobile  devices.and 
secure  in  a  way  that  doesn't  impede  access  to  protected  health 
information.  IT  has  to  make  password  access  and  user  authentica¬ 
tion  seamless.  Client  virtualization  enables  a  secure  user  session 
to  follow  clinicians  from  device  to  device  across  the  hospital,  thus 
reducing  the  hassle  of  logging  back  into  an  application,  search¬ 
ing  for  the  patient  and  resuming  the  task  at  hand.  Efficient  access 
to  patient  data  is  critical  when  seconds  can  be  the  difference 
between  life  and  death. 

O  Are  any  precautions  required  to  ensure  technology-enabled 
innovations  don’t  create  additional  risks? 

A  Mobile  devices  are  proliferating  in  health  care.  Their  portabil¬ 
ity  presents  a  security  risk  because  they  are  easy  to  misplace,  or 
conceal  if  stolen.  As  such,  data  should  be  encrypted  not  only  while 
in  transit,  but  also  at  rest  to  prevent  a  security  breach  if  a  mobile 


devices  prone  to  loss  or  theft-is  criti¬ 
cal  to  risk  reduction.  If  IT  isn’t  able  to 
locate  a  managed  device  it  tracks,  it  can 
take  immediate  steps  to  lock  out  unau¬ 
thorized  users.  It  is  equally  beneficial 
for  IT  to  be  able  to  track  these  devices  to 
ensure  that  the  appropriate  encryption 
and  authentication  features  are  in  place 
to  protect  potentially  sensitive  patient 
data,  and  ensure  compliance  with  regu¬ 
latory  requirements. 

Migrating  to  thin  clients  as  virtual 
access  devices  also  facilitates  data  secu¬ 
rity  as  a  byproduct  of  an  architecture 
that  eschews  drives,  USB  ports,  and 
printing.  To  do  virtualization  right— en¬ 
suring  its  scalability  to  support  specific 
end  user  roles-requires  that  IT  deliver 
a  holistic  vision  and  detailed  plan  of  its 
go-forward  strategy.  One  benefit  of  thin 
clients  is  that  because  no  data  exists  on 
thin  client  devices,  asset  management 
requirements  relating  to  encryption  and 
authentication  are  simplified.  That  frees 
up  resources  for  systems  that  require 
more  asset  management  diligence. 

How  to  Realize  Returns 

Thus,  the  option  of  leveraging  the  ex¬ 
pertise  of  service  providers  for  desktop 
management  services  is  worth  consid¬ 
ering.  That’s  true  not  least  because  it 
presents  the  opportunity  for  CIOs  to 
introduce  new  service  level  agreements, 
products,  and  approaches  that  can  help 
embed  innovation  into  health  care 
architectures. 

As  CIOs  in  health  care  organizations 
contemplate  optimizing  IT  environ¬ 
ments,  they’ll  benefit  from  working  with 
a  trusted  partner  who  understands  not 
just  technology  requirements  but  busi¬ 
ness  demands  for  transforming  their 
institutions  through  more  adaptable 
and  manageable  infrastructures.  With 
its  wealth  of  experience  in  lifecycle 
planning  and  outsourcing  in  the  health 
care  sector,  HP  is  well  positioned  to  be 
the  premier  source  for  these  IT  leaders. 
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■  HEADS  UP 


Report:  China  Tied  j 
To  Cyberattacks 
U.S.  Systems 

YBERATTACKS  ON  the  U.S.  Depart¬ 
ment  of  Defense  —  many  of  them 
coming  from  China  —  have  in¬ 
creased  sharply  this  year,  according 
to  congressional  testimony  last  month. 

Citing  data  provided  by  the  U.S.  Strategic 
Command,  the  U.S.-China  Economic  and  Se¬ 
curity  Review  Commission  said  that  in  all  of 
2008,  there  were  54,640  malicious  cyber  in¬ 
cidents  targeting  DOD  systems.  There  were 
43,785  such  incidents  in  the  first  half  of  this 
year.  If  that  rate  of  growth  continues,  cyber¬ 
attacks  will  be  up  60%  this  year. 

“Much  of  this  activity  appears  to  originate 
in  China,"  the  report  stated.  “[A]  large  body 
of  both  circumstantial  and  forensic  evidence 
strongly  indicates  Chinese  state  involvement 
in  such  activities.” 

According  to  the  report,  the  U.S.  military 
spent  $100  million  to  fend  off  those  attacks 
between  September  2008  and  March  2009. 

Attacks  on  DOD  systems  have  been  rising 
steadily  for  years.  In  2000,  for  example,  only 
1,415  incidents  were  reported.  The  increase  is 
in  part  due  to  the  fact  that  the  U.S.  military 
is  now  better  at  identifying  cyberthreats, 
said  Chris  Poulin,  chief  security  officer  at 
Cg  Labs  Inc.  and  formerly  a  manager  of  U.S. 

Air  Force  intelligence  networks.  The  figures 
are  "probably  more  accurate  now”  than  they 
were  nine  years  ago,  he  said. 

Security  experts  have  long  known  that 
many  computer  attacks  originate  from  Chi¬ 
nese  IP  addresses,  but  the  decentralized  na¬ 
ture  of  the  Internet  makes  it  very  difficult  to 
determine  whether  an  attack  actually  origi¬ 
nated  in  China  or  just  used  Chinese  servers 
as  steppingstones. 

Poulin  said  that  his  company’s  U.S.  corpo¬ 
rate  clients  are  seeing  attacks  from  China, 
North  Korea  and  the  Middle  East  “We  do 
definitely  see  patterns  coming  from  specific 
nation-states,”  Poulin  noted. 

He  said  that  because  China's  government 
has  taken  steps  to  control  Internet  usage  in 
the  country,  it  could  probably  throttle  at¬ 
tacks  if  it  wanted  to. 

“China’s  defiantly  initiating  attacks," 

Poulin  said.  “State-sponsored?  Who  knows. 

But  they’re  certainly  not  state-choked.” 

-  Robert  McMillan,  IDG  News  Service 


Sensors  in  the  sky:  FedEx  Corp.  is  readying  a 
new  service  called  SenseAware  that  will  use  a  GPS 
sensor  device  and  Web-based  software  to  provide 


with  near-real-time  information  about  the  condition  of 
shipments  in  transit.  When  a  SenseAware  device  is  placed  in 
a  package,  it  can  provide  precise  temperature  readings  and 
monitor  whether  the  box  has  been  opened  or  its  contents 
have  been  exposed  to  light.  FedEx  is  initially  aiming  the 
offering,  due  next  spring,  at  the  life  sciences  industry,  which 
needs  to  control  the  temperature  range  of  its  shipments. 


Air  Force  Taps 
PlayStation  3 
For  Research 

The  U.S.  Air  Force  recently  issued 
a  request  for  proposals  to  purchase 
2.200  Sorry  PlayStation  3  video  game 
consoles.  Does  the  Air  Force  plan  to 
play  lots  of  Grand  Theft  Auto? 

No  -  rather,  the  Air  Force  Research 
Laboratory  in  Rome.  N.Y..  is  interested 
in  the  chip  technology  inside  the  PS3. 
specifically  the  Cell  Broadband  Engine 
Architecture,  according  a  blog  post  by 
Gartner  Inc.  analyst  Andrea  DiMaio.  The 
Air  Force  is  studying  whether  the  PS3 
chips  could  be  a  cost-effective  technol¬ 
ogy  lor  modernizing  the  military's  high- 
performance  computing  systems. 

Supercomputer  experts  at  the  Air 
Force  already  have 336  PS3  consoles 
hooked  together  in  an  experimental 
Linux-based  cluster.  Now  they  want 
2.200  more  to  expand  the  research 

from  other  vendors,  such  as  IBM  and 
Intel  Corp.,  but  found  the  PS3  chips  to  be 
much  cheaper. 

An  RFP-related  document  justified 
the  purchase  this  way:  "With  respect 
to  cell  processors,  a  single  1U  server 
configured  with  two  3.2-GHz  cell  proc¬ 
essors  can  cost  up  to  $8k.  while  two 
Sony  PS3s  cost  approximately  $600. 
Though  a  single  3.2-GHz  cell  processor 
can  deliver  over  200  GFLOPS.  whereas 
the  Sony  PS3  configuration  delivers 


approximately  150  GFLOPS.  the  ap¬ 
proximately  tenfold  cost  difference  per 
GFLOP  makes  the  Sony  PS3  the  only 
viable  technology  for  HPC  applications." 

DiMaio  said  the  Air  Force’s  interest  in 
the  PS3  is  in  line  with  the  trend  toward 
the  consumerization  of  IT.  "This  is  a 
pristine  example  of  how  consumer  tech¬ 
nology  can  be  used  in  pretty  demanding 
government  contexts  -  although  still  in 
an  R&D  rather  than  operational  capac¬ 
ity."  she  wrote. 

The  Air  Force  said  the  PS3  Cell  proc¬ 
essor  has  shown  strong  potential  lor  ap¬ 
plications  such  as  high-definition  video 
image  processing  and  “neuromorphic 
computing."  which  mimics  the  neuro- 
biological  architecture  of  the  human 
nervous  system. 

"The  additional  PS3s  will  allow  the 
R&D  community  to  expand  its  current 

cations  that  require  many  more  proces¬ 
sors  to  perform  red-time  tasks."  the  Air 
Force  document  said. 


THE  IB  1ST 
W  I!  IN  ID  10  W  S  |  |f|  IB  . 

“In  today’s  economy  it’s  all  about  saving 
money,  and  saving  money  means  being 
efficient.  Mhen  it  comes  to  Uindotos ® 
being  efficient  means  having  great 
performance,  reliability,  security, 
and  potoer  management.  And  all  of 
those  areas  have  been  taken  to  the 
next  level  in  this  release  to  make  it 
the  best  k Undoes  ever.” 


■  NEWS  ANALYSIS 


THE  already  intense 

Google-Microsoft  ri¬ 
valry  heated  up  con¬ 
siderably  last  month 
with  the  long-expected  re¬ 
lease  of  Google  Inc.'s  Chrome 
operating  system  to  the  open- 
source  community. 

Analysts  say  that  if  the 
new  Linux-based  operating 
system  catches  on  quickly 
after  it  becomes  gener¬ 
ally  available  late  next  year, 
Google’s  effort  to  convince 
corporate  users  that  its 
hosted  Google  Apps  offering 
is  a  viable  alternative  to  Mi¬ 
crosoft  Corp.’s  Office  suite 
could  get  a  huge  boost. 

“This  really  is  a  fight 
to  the  death  for  Google 
and  Microsoft,”  said  Jim 
McGregor,  an  analyst  at  In- 
Stat.  “It  is  a  fight  between 
business  models  for  soft¬ 
ware,  applications,  advertis¬ 
ing  and  the  Internet." 

During  a  press  conference 
held  in  mid-November  to 
demonstrate  the  capabilities 
of  the  new  operating  sys¬ 
tem,  Google  officials  made  it 
clear  that  Chrome  OS  can’t 

fully  replace  Windows. 

The  new  offering  only  runs 
Web-hosted  applications 
and  only  supports  peripher¬ 
als  that  comply  with  specific 
hardware  designs.  For  exam- 


Chrome  OS 
Move  Heats 
Up  Microsoft- 
Google  Rivalry 

Google  hopes  its  new  OS  will 
convince  users  that  hosted 


apps  are  a  viable  business  I  re‘eased  its^fur; 

rr.  _  ■  bished  search  engine,  Bing,  to 

option.  By  Sharon  uaudin  I  take  on  Google  s  eponymous 

and  Juan  Carlos  Perez  1  “The  war  between  Micro- 


Empowered  by  Innovation 
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■  NEWS  ANALYSIS 


Scientists,  IT  Community 
Await  Exascale  Computers 


Powerful  systems  that  could 
aid  in  the  fight  against  global 
warmingare  expected  hy 
2018.  By Patrick Thibodeau 


The  race  is  on  to 
develop  a  new  gen¬ 
eration  of  far  more 
powerful  supercom¬ 
puters  that  could  help  solve 
some  of  the  world's  most 
vexing  problems. 

Exascale  supercomputers, 
expected  to  appear  by  2018, 
could,  for  example,  play  a 
significant  role  in  efforts  to 
combat  climate  change  or 
develop  ultra-long-life  bat¬ 
teries  for  powering  automo¬ 
biles.  Scientists  also  expect 
exascale  systems  to  help 
them  come  up  with  process¬ 
es  for  creating  biofuels  from 
weeds  rather  than  com. 

Much  of  the  work  at  vari¬ 
ous  national  labs  to  design 


and  develop  the  new  sys¬ 
tems  is  funded  by  corpora¬ 
tions  that  hope  their  IT  op¬ 
erations  can  take  advantage 
of  the  new  technologies. 

For  example,  the  next 
generation  of  supercomput¬ 
ers  could  be  used  to  solve 
big  programming  problems 
and  allow  for  the  develop¬ 
ment  of  a  new  generation  of 
scientific  and  business  ap¬ 
plications. 

The  need  for  exascale 
systems,  and  the  difficul¬ 
ties  developers  face  in 
trying  to  boost  hardware 
performance  without  soak¬ 
ing  up  excessive  megawatts 
of  power,  was  widely  dis¬ 
cussed  among  many  of  the 


estimated  11,000  people 
who  gathered  last  month  in 
Portland,  Ore.,  for  the  SC09 
supercomputing  conference. 

“There  are  serious  exa- 
scale-class  problems  that  just 
cannot  be  solved  in  any  rea¬ 
sonable  amount  of  time  with 
the  computers  that  we  have 
today,"  said  Buddy  Bland, 
project  director  at  the  Oak 
Ridge  Leadership  Computing 
Facility  in  Oak  Ridge,  Tenn. 

The  world's  fastest  su¬ 
percomputer  today,  a  Cray 


II 


There  are  seri¬ 
ous  exascale- 


dass  problems  that 


the  computers  that 
we  have  today. 


BUDDY  BLAND,  PROJECT  DIREC¬ 
TOR.  OAK  RID6E  LEADERSHIP 
COMPUTING  FACILITY 


XT5  system  at  Oak  Ridge 
National  Laboratory  that's 
known  as  Jaguar,  has  a  peak 
performance  of  2.3  petaflops. 
A  petaflop  is  a  quadrillion, 
or  1,000  trillion,  sustained 
floating-point  operations  per 

The  total  capacity  of  the 
latest  TopSOO  list  of  the 
most  powerful  supercom¬ 
puters,  released  at  SC09, 
was  27.6  petaflops,  up  from 
22.6  petaflops  in  the  previ¬ 
ous  list,  released  in  June. 

One  exaflop  is  1,000  times 
faster  than  a  petaflop  — 
performing  1  quintillion,  or 
1  million  trillion  calcula¬ 
tions  per  second.  “We  think 
exascale  is  a  100  million- 
core  kind  of  enterprise,”  said 
Dave  TUrek,  vice  president 
of  deep  computing  at  IBM. 

In  mid-2008,  IBM's  Road- 
runner  supercomputer  — 
a  hybrid  system  that  runs 
both  AMD’s  Opteron 
processors  and  Cell  chips 
designed  by  IBM,  Toshiba 
Corp.  and  Sony  Corp.  — 
was  the  first  to  achieve 
petaflop  speeds.  Now  the 
U.S.  Department  of  Energy 
has  started  making  plans 
to  build  an  exascale  system 
that's  1,000  times  more  pow¬ 
erful  than  Jaguar. 

These  future  systems 
must  use  less  memory  per 
core  and  more  memory 
bandwidth.  Systems  run¬ 
ning  100  million  cores  will 
face  continuous  core  fail¬ 
ures,  and  the  tools  for  deal¬ 
ing  with  them  will  have  to 
be  rethought  “in  a  'dramatic 
kind  of  way,"  saitl  Tiirek. 

Addison  Snell  CEO  of  In- 
terSect360  Research,  expects 
general-purpose  exascale 
systems  to  come  out  of  the 
supercomputer  research  ef¬ 
forts,  though  he  predicts  that 
“special-purpose  [systems] 
will  probably  come  first."  ■ 
Stephen  Lawson  of  the  IDG 
News  Service  contributed 
to  this  story. 
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HAS  BEEN  AN  ECONOMICALLY  TORTIWUS  YEAR, 

II  |V_ I  marking  the  worst  recession  this 
V/  /  country  has  seen  in  seven  decades. 
It’s  also  the  year  that  IT  at  Johnson  &  Johnson  launched 
a  successful  global  collaboration  and  telepresence 
program,  upgraded  120,000  desktops  across  57  countries, 
and  developed  and  distributed  a  free  iPhone  application 
for  family  caregivers  to  track  physician  information, 
prescription  data,  medical  records  and  other  health- 
related  information. 


“Improve,  transform,  in¬ 
novate.  You’ve  got  to  play 
in  all  three  areas  if  you’re 
going  to  prepare  the  organi¬ 
zation  for  what’s  next,"  says 
47-year-old  CIO  LaVerne 
Council  “As  a  leader,  you 
play  for  what  comes  next. 
You  don’t  just  play  for  now.” 

Brigham  &  Women’s  Hos¬ 
pital  CIO  Sue  Schade  is  simi¬ 
larly  focused  on  the  future. 


Whereas  a  June  2009  Gart¬ 
ner  Inc.  report  found  that 
more  than  40%  of  CIOs 
whacked  their  budgets 
midway  through  the  year  in 
response  to  the  worsening 
economy,  Schade,  56,  stood 
fast.  She  funded  10  new  IT 
projects  at  the  Boston  hos¬ 
pital,  each  in  the  range  of 
$50,000  to  $100,000,  under 
the  newly  launched  Health¬ 


care  IT  Innovation  Program, 
or  HIP  for  short.  One  of  the 
projects  was  the  develop¬ 
ment  of  a  clinical  portal  that 
brings  together  the  numer¬ 
ous  scattered  pieces  of  in¬ 
formation  doctors  use  in  the 
course  of  their  daily  work 
—  patient  lists,  medication 
information  and  reminders 
about  orders  they  need  to 


Onward  , 
Upward 

F"a  dismal  economy  hasn’t  derailed  the  plans  of  these  100  *1 

I  fT  visionaries.  They  are  seizing  this  rare  moment  to  produce  j 
j  measured  growth,  embark  on  innovative  pilot  projects  and  j 
^>uild  loyalty  in  their  most  valued  workers.  By  Julia  King  j 
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Improve,  transform,  innovate.  You’ve  got  to  play  in  all  three 
areas  if  you’re  going  to  prepare  the  organization  for  what’s  next. 


business  model  dies  away  and 
CBS  looks  to  become  a  digital 


ny,  her  task  has  been  nothing 
short  of  reinventing  IT. 

“Large  broadcasters  are 
in  the  middle  of  a  paradigm 
shift  from  both  a  technology 
and  business  perspective,” 
Berkowitz  explains.  “Tech¬ 
nically,  there  is  a  migration 
from  what  would  be  typi¬ 
cally  broadcast-type,  linear- 
based  appliances  to  spinning 
disks,  servers  and  software. 
With  more  advertising  op¬ 
tions,  advertisers  are  willing 
to  commit  less  money  to  the 
traditional  broadcast  modeL” 

Yet  the  content  remains 
the  same.  This  nv»an<  the  in¬ 
novative  use  of  new  technol- 


Join  us  in 
the  Inner  Circle. 

The  Computerworld  Inner  Circle  Research  Panel  was  established  as  a  way 
for  members  of  the  IT  community  to  share  information  and  gain  insight  into 
various  technology  topics,  including  new  initiatives  and  top  issues  faced  by 
IT  professionals  and  executives. 

Inner  Circle  panel  members  get  exclusive  access  to  results  of  the  surveys 
on  the  panel  site  at:  www.computerworldinnercircle.com,  and  are  eligible  for 
some  nice  cash  and  prize  giveaways  for  their  participation.  We  look  forward  to 
hearing  your  input! 

Join  for  Free! 

To  register  as  a  panel  member,  visit  www.computerworld.com/haic 


ways  to  keep  thou  turns  fo¬ 
cused  and  energized  has  been 
one  of  the  Premier  100  honor- 


To  fire  up  that  enthusiasm, 
Schade  pushed  through  an  in- 

The  ideas  are  reviewed  twice 
a  year  to  determine  if  they 
should  continue  to  be  funded. 

At  Johnson « Johnson.  CIO 
LaVeme  Council  insisted  on 

ee  satisfaction  survey  at  a  time 


with  a  group  of  eight  or  so 
staffers  at  a  time. 'There's  no 
agenda.  I'm  just  there  to  talk 
to.  The  more  transparency  we 


shelved  the  practice  -  at  least 
until  the  economy  improves. 
'But  whatever  the  news 


where  the  business  stands,” 
she  says.  To  that  end.  Coun¬ 
cil  held  town  hall  meetings. 


Berkowitz  says.  “I  agree  to 
reduce  fear,  keep  people  mo¬ 
tivated  and  keep  them  excited 
about  coming  to  work.' 


content  to  new  media  outlets 
under  a  pay-as-you-go  mod¬ 
el.  So  far,  customers  include 
the  soap  opera  The  Bold  and 
the  Beautiful,  which  is  using 
the  media  asset  management 
system  and  international 
distribution  services.  An¬ 
other  customer  is  health  and 
fitness  enterprise  Jack  La- 
Lanne  Entertainment. 

“What's  attractive  for  the 
customer  is  zero  risk  because 
they  have  no  upfront  costs,” 
Berkowitz  says.  At  the  same 
time,  the  new  infrastructure 
has  provided  CBS  with  a 
foundation  for  new  revenue 
from  external  customers. 

An  added  benefit  is  that 
CBS  can  leverage  this  new 
service  model  as  a  potential 
talent  pipeline. 

“As  content  comes  stream¬ 
ing  through  for  distribution, 
we  can  take  a  look,  and  if  we 
find  something  of  interest, 
it  can  be  taken  out  of  the 
pipeline  and  developed  into 
a  full-fledged  show,  movie 
or  channel,”  Berkowitz  ex¬ 
plains.  “Who  knows  what 
the  next  Seinfeld  might  be?” 


•  tanrlLMNtofr.. 

business  and  bmncial  sys¬ 
tems  manv*.  Englewood 
Hospital  art  Medcal  Center 


many  of  this  year’s  Premier 
100  IT  Leaders. 

“We’re  always  working  on 
efficiency  and  effectiveness 
and  bringing  new  capabili¬ 
ties,"  says  Avid  Modjtabai, 
CIO  at  San  Francisco-based 
Wells  Fargo  &  Co.,  which 


merged  with  Wachovia  Corp. 
just  11  months  ago.  “The  eco¬ 
nomic  downturn  made  more 
of  a  compelling  case  to  accel¬ 
erate  those  initiatives." 

Over  the  past  year,  Wells 
Fargo  has  increased  power 
and  capacity  to  its  data  cen¬ 
ters  while  reducing  usage 
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Continued  from  page  24 
alization  and  tiered-storage 
initiative.  Initially.  Modj- 
tabai  says,  IT  faced  some 
stiff  resistance  to  the  server 
standardization  and  virtu¬ 
alization  plan  from  those 
who  wanted  a  custom  server 
configuration  for  every  ap¬ 
plication.  But  her  strategy 
prevailed,  resulting  in  a  67% 
decrease  in  tiered  storage 
costs  and  a  server  utilization 
rate  of  65%  —  significantly 
better  than  the  industry  av¬ 
erage  of  20%  to  30%. 

Another  chunk  of  savings 
came  from  the  implementa¬ 
tion  of  an  innovative  “ffee- 
cooling”  system  in  Wells  Far¬ 
go's  Minneapolis  data  center. 
The  company  is  able  to  shut 
off  cooling  systems  when 
outside  air  is  chilly  enough  to 
be  used  to  cool  the  data  cen¬ 
ter,  This  strategy  has  yielded 
substantial  savings  by  reduc¬ 
ing  energy  costs,  and  it  has 
eliminated  3,582  metric  tons 
of  greenhouse  gas  emissions, 
Modjtabai  notes. 

In  a  down  economy,  busi¬ 
ness  balloons  at  the  New 
York  State  Office  of  Tempo¬ 
rary  and  Disability  Assis¬ 
tance.  As  far  back  as  October 
2008,  the  agency  was  seeing 
a  huge  spike  in  requests  for 
help.  So  CIO  Daniel  Chan  — 
a  former  GE  executive  who 
hired  on  with  the  state  in 
2007  as  a  way  to  “give  back” 
—  knew  he  would  have  to  act 
fast  to  make  services  avail¬ 
able  to  a  broader  audience 
through  2009.  He  also  knew 
he  would  receive  no  addi¬ 
tional  resources.  So  Chan  be¬ 
gan  conducting  research  and 
reaching  out  to  fellow  state 
CIOs,  ultimately  turning  up 
an  online  application  called 
Access  Wisconsin. 

“After  several  confer¬ 
ence  calls  and  demos,  we 
thought  we  could  use  this 
as  a  building  block,”  he 
explains.  “The  strategic 
decision  was  to  make  more 


services  available  online." 

In  a  mere  17  weeks,  Chan's 
team  brought  online  myBen- 
efits.ny.gov,  a  self-service 
Internet  portal  that  allows 
clients  to  determine  their  eli¬ 
gibility  and  apply  for  multiple 
social  service  programs  on¬ 
line.  “It  was  a  phenomenal  ac¬ 
complishment,  especially  in 
state  government,”  Chan  says. 
“The  innovation  is  the  speed 
to  market  or  speed  to  value. 

If  you  looked  at  the  economic 
indicators,  you  could  see  that 
people  would  be  losing  their 
jobs  and  they  would  be  com¬ 
ing  to  us  asking  for  nutrition 
programs,  feeding  programs 
and  job  training  programs. 
We  saw  that  coming,  and  we 
made  a  conscious  decision  to 
leverage  the  Internet  chan¬ 
nel  to  manage  the  demand 
for  services." 

In  a  way,  Chan  reflects, 
the  economic  downturn  has 
actually  helped  the  agency 
to  better  align  IT  with  the 
organization's  strategic  ob¬ 
jectives.  “We  had  already 
started  an  enterprise  archi¬ 
tecture  program,  and  we 
had  been  doing  a  lot  of  work 
around  business  strategy 
and  IT  alignment.  This  was 
an  almost-perfect  oppor¬ 
tunity  to  focus  on  getting 
value  from  our  investment 
at  a  very  fast  pace." 

OPTIMIZE  EVERYTHING 

Brian  Hedberg,  CIO  at 
Chicago-based  Healthcare 
Services  Corp.  (HSC).  be¬ 
lieves  that  a  down  economy 
is  precisely  the  time  to  bring 
in  new  technologies  that 
can  not  only  help  deliver 
business  value,  but  also  cut 
costs.  One  example  is  the 
deployment  of  virtual  call 
center  technology  that  en¬ 
ables  more  customer  service 
employees  to  work  from 
home.  "We  get  a  productivity 
benefit,  plus  it  reduces  fixed 
costs"  such  as  spending  on 
office  space  leases,  he  says. 
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STAGNATES 
■  Nearly  one-third  of  the 
2010  honorees  saw  a  de¬ 
crease  in  the  size  of  their  de¬ 
partments  in  the  past  year: 
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h 


Average  sir 
IT  staff: 


TOTAL  IT  BUDGETS  FOR  2010 
Less  than  SIM 

SIM  to  S9.9M  m 

S10M  to  S49.9M  Zl% 

S50M  to  S99.9M 
S100M  to  S249.9M  3% 

S250M  to  S999.9M  || 
Greater  than  SIB  Wk 


■  The  number  of  honorees 
who  saw  IT  budget  cuts  in  the 
past  year  was  the  same  as  the 
number  who  received  more 
money  for  fT  projects  and 


■  Average  number  of  con¬ 
tract  IT  workers  used  to 
supplement  the  IT  staff: 


TECHNOLOGY  PROJECTS; 

■  The  Premier  100  IT  Lead¬ 
ers  are  making  these  projects 
their  top  priorities  in  2010: 

t  Application  develop¬ 
ment,  including  ERP 
and  CRM  projects 


3  Security  initiatives 

I  Data  center  upgrades, 
including  virtualization 
and  green  computing 

S  Network  infrastructure 
upgrades 


”38* 
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STRATEGIC  ALIGNMENT 

e  The  top  five  vendor 
partners  or  suppliers  of 
the  2010  honorees: 

1  Microsoft  Corp. 

■  IBM 

3  Oracle  Corp. 

Cisco  Systems  Inc. 

5  Hewleti-racnard  Co. 
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Continued  from  page  24 
alization  and  tiered-storage 
initiative.  Initially,  Modj- 
tabai  says,  IT  faced  some 
stiff  resistance  to  the  server 
standardization  and  virtu¬ 
alization  plan  from  those 
who  wanted  a  custom  server 
configuration  for  every  ap¬ 
plication.  But  her  strategy 
prevailed,  resulting  in  a  67% 
decrease  in  tiered  storage 

services  available  online." 

In  a  mere  17  weeks,  Chan's 
team  brought  online  myBen- 
efits.ny.gov,  a  self-service 
Internet  portal  that  allows 
clients  to  determine  their  eli¬ 
gibility  and  apply  for  multiple 
social  service  programs  on¬ 
line.  “It  was  a  phenomenal  ac¬ 
complishment,  especially  in 
state  government,”  Chan  says. 
“The  innovation  is  the  speed 

INSIDE  LOOK:. 

Premier 
100  Hans 

costs  and  a  server  utilization 
rate  of  65%  —  significantly 
better  than  the  industry  av¬ 
erage  of  20%  to  30%. 

Another  chunk  of  savings 
came  from  the  implementa¬ 
tion  of  an  innovative  “free- 
cooling"  system  in  Wells  Far¬ 
go’s  Minneapolis  data  center. 
The  company  is  able  to  shut 
off  cooling  systems  when 

to  market  or  speed  to  value. 

If  you  looked  at  the  economic 
indicators,  you  could  see  that 
people  would  be  losing  their 
jobs  and  they  would  be  com¬ 
ing  to  us  asking  for  nutrition 
programs,  feeding  programs 
and  job  training  programs. 

We  saw  that  coming,  and  we 

leverage  the  Internet  chan¬ 

OVERALL  STAFF  SIZE  TOTAL  IT  RUOCETS  FOR  2010 

STAGNATES  Las*  than  SNA  iBB 

20Whonoreessawade-  SflftoSRiM 

crease  in  the  size  of  their  de-  '  HI 

partments  in  the  past  year  S10M  to  S48.9M 

SMUlotaUN  H 

noon  to 

outside  air  is  chilly  enough  to 
be  used  to  cool  the  data  cen¬ 
ter.  This  strategy  has  yielded 
substantial  savings  by  reduc¬ 
ing  energy  costs,  and  it  has 
eliminated  3,582  metric  tons 
of  greenhouse  gas  emissions, 

nel  to  manage  the  demand 

In  a  way,  Chan  reflects, 
the  economic  downturn  has 
actually  helped  the  agency 
to  better  align  IT  with  the 
organization’s  strategic  ob¬ 

Greater  than  SIB  §J| 

Staflsb^^B ------- -  - — 

kicreased  spending  slowdown 

(by  27%.  ■  The  number  ofhororees 

on  average):  who  saw  IT  budget  cuts  in  the 

~  MAh  past  year  was  the  same  as  the 

number  who  received  more 

Modjtabai  notes. 

In  a  down  economy,  busi¬ 
ness  balloons  at  the  New 

jectives.  “We  had  already 
started  an  enterprise  archi¬ 
tecture  program,  and  we 

- -  money  for  IT  projects  and 

HUMAN  RESOURCES  maintenance: 

a  Average  size 
of  rr  staff:  6  39(1 

Michael  T. 

A 

Susan  K. 
Antonson 

Director  of  IT.  * 

Tempe.  Ariz. 

RETIRED  CIO. 

IV 

^  Passion 
'  outside 

f 

operated  by  AT&T  Inc.  and 

Spacenet  Inc.,  enabled  Arch  ! 

Coal's  other  recent  IT  upgrade:  j 

a  business  intelligence  project  ; 

to  help  Arch  better  manage  its  ; 

inventory  of  spare  parts.  1 

For  example.  Arch  used  ! 

to  keep  a  spare  of  a  critical,  • 

i  3 

If  1  were  not  in  this  busi¬ 
ness.  1  would  probably 

be  ...'•■•■  U 

r/ 

$50,000  piece  of  coal-drilling  ; 
equipment  at  each  of  its  three  ; 
Western  mines.  By  analyzing  1 

parts  data  from  those  mines,  1 

Arch  determined  that  it  needed  j 

Most  valuable  career 

MM  Acciden¬ 
tal  tally  dig 
up  your  T1,  and 
bang!  There 
goes  your  data. 

to  keep  just  one  of  those  pricey  ; 
parts  in  a  central  location.  ; 

The  business  intelligence  ! 

system  is  based  on  reporting  ! 

and  analytical  software  from  j 

Mincom  Ltd.  and  Business  Ob-  ; 

jects  (now  part  of  SAP  AG)  and  : 

Recreational  best: 

'  :■■■  ?<!,.•  :  :  .■■■• 

M  8H  '■  ■■  rv  ■  ■ 

■t  y  B  : 

OR  MICHAEL  T. 

Abbene,  being 
named  one  of  Com- 
puterworUf s  Premier 
100  IT  leaders  came 
as  a  fitting  endnote  to  a  produc¬ 
tive  career.  The  61-year-old 
retired  as  CIO  at  Arch  Coal  Inc. 
in  August  after  four  years  in 
the  top  job  and  nearly  four  de¬ 
cades  in  IT. 

And  a  challenging  career  it 
was.  Abbene's  two  most  recent 
projects  for  the  St.  Louis  mining 
company  were  as  different  from 


databases  from  Oracle  Corp. 

It’s  the  kind  of  ROI-driven 
project  that  Abbene  built  his 
reputation  on.  “As  CIO.  Michael 
encouraged  the  IS  team  to 
harness  technologies  to  cre¬ 
ate  greater  efficiencies."  says 
C.  Henry  Besten.  Arch  Coal's 
senior  vice  president  of  strate¬ 
gic  development. 

Abbene  says  he'll  miss  the 
mentoring  and  coaching  aspect 
of  being  a  CIO  the  most.  But  he 
already  has  plenty  on  his  post¬ 
retirement  plate.  A  longtime 


hoe  working  on  a  road  to  ac¬ 
cidentally  dig  up  your  T1.  and 
bang!  There  goes  your  data." 
Abbene  says. 

That  backup  satellite  network, 


lan  accidents.  seven  continents  to  pursue  his 
Bobby  Back-  passion.  One  of  his  photos,  tak- 
road  to  ac-  en  at  the  St.  Louis  Zoo.  where 
your  T1,  and  he's  a  director  and  a  docent,  is 


Marcos  A. 
Athanasoulis 

Director,  research  IT 
and  client  services. 


advice:  'Listen  to  people, 
don't  just  talk." 

Favorite  gadget:  My 

BlackBerry.  I've  had  one  for 
10  years." 

Technology  pet  peeve: 

"Technologies  that  have  not 


esting  thing  people 
don't  know  about  you? 

"I  perform  in  improv  theater  - 
a  helpful  thing  for  fun 
and  work." 


Emily  A. 
Ashworth 

Vice  president  and 


thing  to  happen  before  you 
are  really  ready.’ 

Title  you'd  like  to  hold 


Inslant  A  Family's  Journey  ol 
Love  and  Healing,  by  Lee  and 
Bob  Woodruff 


With  SharePoint  costs 
skyrocketing,  make  sure 
your  ducks  are  in  a  row. 


Counting  Up  End  User  Benefits 
of  Desktop  Virtualization 

‘Game-changer’  solution  gives  users  the  control  they  want. 
Gordon  Payne,  svp,  citrix  systems,  inc. 

Payne  is  the  senior  vice  president  and  general  manager  of  the  Desktop  Division  for  Citrix. 
a  SI  .68  leader  in  virtualization,  networking  and  cloud  computing.  A  seasoned  industry 
veteran  in  IT  infrastructure,  he  provides  product  leadership  with  a  focus  on  identifying 
new  market  opportunities  and  creating  desktop  virtualization  product  solutions  for  Citrix 
customers  and  partners 


With  all  the  attention  IT  is  paying  to  desk¬ 
top  virtualization  these  days,  you  may 
well  expect  end  users  to  ask,  'What’s  in  it 
for  us?”  The  answer  is  “plenty?  according 
to  Gordon  Payne,  senior  vice  president 
of  the  Delivery  Systems  Division  at  Citrix 
Systems,  Inc.  Among  the  benefits  are 
better  performance,  self-service  and 
improved  productivity. 

How  does  desktop  virtualization 
improve  the  performance  of  users' 
desktop  and  laptop  machines? 

The  best  experience  you  have  with  your 
PC  is  generally  on  day  1,  when  you  take  it 
out  of  the  box.  As  you  use  the  machine- 
loading  software,  changing  settings 
and  the  like— its  performance  starts  to 
degrade.  About  two  years  in,  you’re  get¬ 
ting  frustrated  and  want  to  reimage  it  or 
get  a  new  machine.  It’s  a  different  story 
with  desktop  virtualization.  Every  single 
time  you  log  into  a  desktop  session,  you’re 
getting  a  brand-new  operating  system 
and  the  most  current  versions  of  your  ap¬ 
plications,  all  with  the  latest  patches  and 
updates.  Itls  like  a  day  1  experience  every 
time  you  start  your  desktop. 


What  are  sc 
ations  in  ensuring  that  users  have 
a  good  experience  with  desktop 


When  you’re  delivering  desktops  and 
applicadons  across  a  network,  provid¬ 
ing  a  high-definition  experience  is  about 
protocol  efficiency  That’s  something 
Citrix  has  been  focused  on  throughout 
its  20-year  history  and  our  Citrix  HDX 


simple  to  delivera  great  user  experience 
with  10  Mbps  of  bandwidth  per  user.  But 
the  real  challenge  is  to  deliver  that  experi¬ 
ence  with  a  small  amount  of  bandwidth, 
because  if  you’re  delivering  to  50.0CC, 
100,000  or 200,000  users,  that's  what  you'll 
need  to  do.  Or  when  your  users  are  on  the 
road,  whether  across  the  country  with  a 

using  WiFi,  companies  need  to  deliver  that 
great  user  experience  with  very  low  band¬ 
width,  and  that’s  what  HDX  is  all  about. 

Another  challenge  must  be  to 
address  the  varying  requirements 
of  different  user  groups.  How  can  a 
single  desktop  virtualization  technol¬ 
ogy  address  them  all? 

A  single  technology  can't  address  them  all, 
which  is  where  Citrix  FlexCast  delivery 
technology  comes  into  play.  FlexCast  en¬ 
ables  our  XenDesktop  product  to  provide 
a  mix  of  virtualization  technologies.  Task 
workers  can  share  a  single  server-based 
desktop  image,  and  office  workers  use 
classic  desktop  virtualization  technol¬ 
ogy,  where  a  personalized  image  of  their 
desktop  sits  on  a  central  server  and  they 
can  access  it  from  anywhere.  Others,  such 
as  government  and  university  labs  that  use 
diskless  PCs  for  enhanced  security,  will 
benefit  from  streaming  applications  and 
operating  systems  to  their  desktops.  Flex¬ 
Cast  makes  it  simple  to  deploy  the  best 
virtualization  approach  for  each  group. 

How  does  desktop  vit 


basis  to  users,  they  get  control.  They  can 
pick  and  choose  the  applications  they 
need  in  order  to  do  their  jobs  and  add  and 
remove  applications  on  the  fly  Iris  much 
like  the  experience  of  going  to  Google 
and  choosing  the  applications  you  want 
or  downloading  music  and  videos  from 
ihines.  Tharis  the  experience  that  workers, 
especially  the  so-called  millennials  who  are 
now  entering  the  workforce,  increasingly 
expect  from  corporate  IT,  because  they're 
sousedtoitintheir  eveiyday  lives.  Giving 
that  control  to  users  makes  them  happy. 

Consumerization  also  gets  at  the  idea 
of  freedom  of  device:  enabling  users 
to  choose  whatever  computing  device 
they  like.  How  does  desktop  virtuallza- 


We  have  a  component  called  Citrix 
Receiver  that  enables  IT  to  deliver  a 
solution  that’s  tailored  for  each  device, 
whether  it’s  a  PC,  Mac,  Windows  Mobile 
device,  iPhone,  BlackBerry— you  name  it. 
Each  application  feels  native  to  the  user’s 
chosen  environment,  so  all  the  gestures 
I  use  on  an  iPhone,  for  example,  work  as 
expected.  If  IT  can  deliver  everything  as  a 
service  but  it  feels  like  the  default  world  to 
the  user,  that's  a  beautiful  thing. 

for  more  information:  please  visit 

COMPtHERWORLD 

Custom  Solutions  Group 


SIMPLICITY  IS  POWER 

The  power  of  a  virtualized  enterprise. 


Enterprise  computing  wrapped  around 
your  finger.  Virtualization  gives  you  the 

power  of  one.  One  instance  of 

each  desktop  OS.  One  copy  of 

application.  One  image 
:h- server  workload. 

Centrally  managed 

assembled 

dynamically  at  runtime 
Delivered  as  a  high-definition,  personalized, 
service.  That's  the  power 
The  power  to  turn 
acenter  into  a  delivery 
Citrix  virtualization 


Simplicity  is  power.  Citrix. 
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Amy 

Beriiowitz 


Tony  Bender 

CIO,  ALBERTO  CULVER 


Robert  A. 
Beach 

Director  of  IT  services, 
Sanford,  Fla. 


Michael  R. 
Benson 
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My  in-store  business  specialist  helped  me  stay  connected  to 
clients,  track  my  workforce  and  order  a  new  mower  on  the  go. 

That's  cutting  edge. 

Only  Verizon  Wireless  has  small  business  specialists  in  every  store,  ready  to  work  with  you  to 
customize  solutions  that  best  fit  your  business  needs.  All  while  providing  wireless  service  with 
five  times  more  3G  coverage  than  AT&T.  Come  in  today  and  see  the  wireless  solutions  we 
have  in  store  for  your  small  business. 


!lick  verizonwireless.com/smallbusiness 


t  your  local  Verizon  Wireless : 


Richard  E. 
Burk 


Stephen 

Bozzo 


based  company's  16  brands,  an 
initiative  that  included  reversing 
ISOOFtowers. corn's  preference 
for  building  its  own  n  systems. 

Bozzo  also  championed  a 
chargeback  system  for  IT  ex¬ 
penses.  “It  was  a  bit  of  a  selling 
job,”  says  Bozzo,  who  had  to 
convince  executives  that  it  was  a 
good  way  to  control  expenses  and 
get  more  from  IT.  To  gain  support 


MJoblis 
to  have 
a  cadre  of 
leaders  work¬ 
ing  for  you. 

UCCESSFUL  IT 
leadership  is  about 
people,  process, 
tools  -  and  people, 
says  Stephen  Bozzo, 
senior  vice  president  and  CIO 
at  1800Flowers.com  Inc.  If  that 


with  people,' he  says. 

Bozzo,  54,  says  he  listens 

direct,  and  he  cultivates  leader¬ 
ship  at  every  level.  “Job  1  is  to 
have  a  cadre  of  leaders  working 
for  you  and  in  tum  to  have  a 
cadre  of  leaders  working  for 
them.'  he  explains. 

That  strategy  has  enabled  the 
IT  team  to  launch  several  suc¬ 
cessful  initiatives  and  improve 
service  levels,  ad  while  cutting 
the  IT  budget  by  20%  and  staff 
and  contract  workers  by  30%. 
Part  of  the  savings  came  from  a 

among  the  Carte  Place.  N.Y.- 


for  a  year  before  implementing 
the  program.  Today,  every  dollar 
of  the  IT  budget  is  accounted  for. 

Ram  Ganesan,  who  reports  to 
Bozzo,  isn't  surprised  by  Bozzo’s 
success.  “We  have  to  plow 
through  these  difficult  times. 

you  have  solid  leadership,"  says 
Ganesan,  vice  president  of  ap- 

But  the  human  touch  is  Boz- 
zo's  biggest  strength.  Ganesan 
says  that  as  a  project  manager 
a  few  years  ago,  he  got  into  an 
argument  with  his  manager 
over  how  to  deal  with  a  custom¬ 
er  and  was  ready  to  resign.  The 
issue  was  elevated  to  Bozzo. 

“I  was  two  levels  down,"  says 
Ganesan.  “The  fact  that  I  could 
have  an  argument  with  a  high- 
placed  executive,  that  speaks 
a  lot  to  leadership."  Ganesan 
stayed,  and  he  says  he  learned 
from  Bozzo's  approach. 

People  have  a  tendency  to 
get  too  aggressive  when  crises 
emerge,  Bozzo  says,  acknowl¬ 
edging  that  he  himseH  has  had 
to  overcome  that  tendency.  “I 
try  to  be  methodical  and  even- 
keeled  with  every  problem,  no 
matter  how  severe." 

-ROBERT!..  MITCHELL 


Marc  L. 
Brown 


William  C. 
Brown 


Senior  vice  president 
and  CIO,  iron  Mountain 


Inc.,  Boston 


1 


at  a  local 


I  Most  valu¬ 
able  ca¬ 
reer  advice:  "Two  things: 
Honesty  is  black  and  white: 
and  focus  on  your  potential, 
not  your  performance." 

Title  you'd  like  to  hold 
someday;  "Worid's  best 
husband  and  father.' 

HI  were  not  In  this  busl- 


be...'A  charter  captain  in 
Cabo  San  Lucas.* 

Leadership  philosophy 
In  a  nutshell: 'Focus  on 
people,  and  give  and  request 
feedback  liberally.' 


tries  president,  IT, 


Specialty  Group, 

Frisco,  Texas 


'Definitely.  I  think  computers 
are  going  to  be  around  for  a 


HI  were  not  In  this  busi¬ 

ness,  I  would  probably 
be...  'A  musician." 
Favorite  sport: ‘Abso¬ 
lutely  it's  college  footballl' 
What's  in  your  MP3  or 
CD  player  right  now? 
'Rock'n'roll,  hip-hop... 
everything  but  country.' 
Favorite  movie:  The  Final 
Countdown 


John  P.  Burke 

CIO. 

Dallas 


Parkview 

ADVENTIST  MEDICAL  CENTER 

Parkview  Adventist  Medical  Center 
would  like  to  congratulate 

Bill  McQuaid,  CIO 


for  his  outstanding  achievements 
that  earned  him  status  as  one  of 

Computerworld’s  2010 
Premier  100  IT  Leaders. 


We’re  proud  to  have  him  as  part  of  our  team. 


Ivy  Chin 


■R  VP,  STRATEGIC  A  MULTIMEDIA  OPERATIONS,  QVC 


ing  people  to  shop  and  manage 
their  orders  online. 

And  Chin,  39,  has  been  as 
nimble  as  QVC  itself,  jumping 
between  the  business  and  IT 
sides  in  her  14  years  there.  She 
was  QVC.com’s  first  information 
architect  and  later  led  a  team 
of  developers,  designers  and 
merchandising  content  staffers. 
She  then  headed  up  the  applica¬ 
tion  development  team. 


is  in  front 
ofaTV 

and  calling  in  an  order  for  a 
Joan  Rivers  watch,  or  at  a  PC 
and  placing  an  order  for  tube  of 
lipstick,  that  shopper  is  getting 
a  consistent  experience,  from 
pitch  to  sale  to  delivery. 

And  Ivy  Chin  is  just  as  de- 


all  those  pieces  jell.  Chin  was 
vice  president  of  strategic  and 
multimedia  operations  at  West 
Chester,  Pa.-based  QVC  Inc. 
until  recently,  when  she  left 

Belk  Inc.  as  senior  vice  presi¬ 
dent  of  e-commerce. 

Chin's  former  company  has 
embraced  the  Web  with  the 
same  enthusiasm  H  brought  to 
television.  QVC  uses  its  Web 


sition  to  execute  that  plan  from 
the  IT  side,"  she  says. 

“Ivy's  gift  is  that  she  can 

a  technical  model  that  IT  can 
build,' says  Rob  Cochran,  for¬ 
mer  CIO  at  QVC.  “She  has  an 
uncanny  ajlity  to  understand 
the  technical  side  and  the  re¬ 


read:  Outliers: /he  Sto/y 
of  Success,  by  Malcolm 
Gladwell 

Favorite  TV  shew:  CSI 


Jessica  L. 
Carroll 


in  a  nutohet: 'Hire  really 
smart  overachievers,  work 
them  hard  and  work  yourself 
harder,  and  always  strive  to 
offer  the  best  technology 
environment  and  services 


COMPUTERWORID 
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KenCorless 

EXECUTIVE  DIRECTOR,  BUSINESS  APRS,  ACCENTURE 


charge  of  through  multiple  channels" 
a  global  says  Corless,  45.  “That  ability 


tions  team  of  about  1,900 
people  spread  across  the  U.S., 
China.  Argentina,  Ireland,  the 


many  methods  as  he  needs. 

‘Because  of  the  diversity  of 
a  global  workforce,  the  best 


tion  to  us  than  a  company  that 
sells  screwdrivers.'’ 

Sony  Rusteberg,  a  senior 


‘Ken  is  a  true  believer  in 
leveraging  social  networking 
technology  to  create  a  richer 

RusMerg.  orad 

the  biggest  users  of  video  in  our 
company.  By  communicating 

team,  Ken  is  able  to  motivate 
and  inspire  people  to  come 
along  on  his  journey.’ 

-  SHARON  SAUDIN 


"A  golf  handicap  of  12.' 

"Player  goH;  fan:  football." 
A  recent  great  read: 

Team  of  Rivals:  The 
Political  Genius  of 
Abraham  Lincoln,  by 
Doris  Kearns  Goodwin 


Anywhere.  Anytime. 

Can't  get  enough  of  Computerworld? 

No  matter  where  you  are,  Computerworld  is  there. 

Keep  up  with  the  latest  technology  news  on  your  PDA. 

www.computerworld.com 
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I  would  probably  lx... 

"A  locomotive  engineer." 

Favorite  gadget  iPhone 
Aak  me  to  do  anything 

but . . .  ‘Hang  wallpaper." 

Passion  outside  of 
work  Model  trains 
Favorite  sport:  Football 
A  recant  groat  read: 

What  Got  You  Hem  Wont  Gel 


Steven  Davis 

CHIEF  ARCHITECT,  WALT  DISNEY  STUDIOS 


Walt  Disney  Studios, 
likes  to  juggle.  His 
pastime,  he  says,  puts  him  “in 


environment,  in  a  zone,  working 
perfectly,  and  knowing  exactly 
what  to  do  next." 

It's  quite  fitting  for  a  man 
whose  job  is  equal  parts  preci- 


“Steve  is  one  of  the  rare  in¬ 
dividuals  who  has  both  strong 

systems  and  architecture  skins," 
says  Jeff  Mirich,  CIO  at  Disney 
Studios  in  Burbank,  Calif.  "He 


One  initiative  that  put  those 
skills  on  display  was  a  project 
to  create  a  decision-making 

that's  similar  to  the  IT  depart- 


needs  and  new  ( 

Davis  says.  It  also  guarantees 
that  processes  that  will  give  the 
business  an  edge  in  the  market¬ 
place  and  increase  revenue  will 
get  the  dollars  and  the  tech¬ 
nologies  they  need,  he  says. 

The  framework  offers  “an 
empirical  way  to  divide  up  mon¬ 
ey  in  a  way  that  makes  sense  to 
everyone."  he  adds. 

Davis,  50,  says  getting  buy- 


is  a  challenge.  “The  best  way 
to  persuade  people  is  to  make 
them  part  of  it,"  he  says.  “In  the 

and'thinks  it’s  the  way  to  do  it. 
“No  one  will  choose  to  see  our 
ravie  because  we  have  a 
looking  invoice,"  Davis  notes. 
“We  need  to  focus  our  talent 
on  innovation  that  will  give  the 
business  an  edge." 


People  Become  Even  Mom 
Successful,  by  Marshall 
Goldsmith  and  Mark  Reiter 


)  DECEMBER  7, 


»  2010 


huw? 'I  would.  Technol¬ 
ogy  is  only  going  to  become 
more  important." 

H I  ware  not  in  this  busi- 


Jim  Fortner 

give  people  room  to  succeed." 

Passion  outside  of 
work:  Biking 

IM  FORTNER  has  built  a 
career  at  The  Procter  4 
Gamble  Co.  on  promises 
kept  Every  year,  he  says,  “1 
sit  down  with  [CIO]  Filippo 
Passerini  and  tel  him  what  our 
promises."  This  year,  that  pledge 

BlackBerry  services.  “Those  are 
charges  that  they  don't  normally 
see  but  [do]  incur,’  Fortner  says. 

suggesting  alternatives,  the 
company  has  saved  millions. 

Kevin  Haukebo,  associate 

John  J. 

Gating 

Director  for  strategic 
planning  and  informa¬ 
tion,  Defense  Informa¬ 
tion  Systems  Agency, 
Arlington,  Va. 

Scott  A. 

Gibson 

the  fT  infrastructure  budget. 

vices,  describes  Fortner  as  en- 

Rrst  iok 

manager  of  IT  infrastructure 
and  corporate  real  estate  for 
Cincinnati-based  PftO's  global 
business  services  division,  has 
delivered  savings  by  asking  his 

Those  include  installing  a  video¬ 
gating  rapidly  rising  storage  and 

tor.  "He  helps  us  drive  home  the 
business  value  equations  for 
the  programs  we’re  running," 
Haukebo  says.  Fortner  coaches 
the  team  to  stay  on  message 
and  “get  your  sound  bites  down 
on  key  measures  that  business 
people  wil  understand."  he  adds. 

“1  look  at  myself  as  a  hired  gun 

groceries 
and  slocked 
shelves  for 
seven  years 
in  high  school  and  college  at 
a  Red  Owl  grocery  store  in 

St  Paul,  Minn." 

advice:  "Take  care  of 

To  help  address  the  latter, 
his  team  created  a  Web-based 
system  that  delivers  "personal 
consumption  reports"  that  show 
managers  and  individual  snt- 

every  year,"  Fortner  explains. 

"1  step  back  and  say, ‘OK.  what 
does  the  company  need  from 
me  that  1  can  uniquely  deliver?' 

It's  not  enough  to  just  take  in 

people.  Work  hard.  Never 
leave  a  job:  always  go  to 
a  job." 

In  high  school,  1  was... 

"Challenged.  1  went  to  an 
all-boys.  Catholic,  military 

ployeesthedolarvalueofthelT 
resources  they  consume  every 
month,  including  such  things  as 

try  to  make  a  difference,  [and]  1 
accept  full  accountability.’ 

-  ROBERT  L.  MITCHELL 

school.  It  was  a  great 
^^expetience." 
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Russ  Hester 

CTO,  FRANCIS  TUTTLE  TECHNOLOGY  CENTER 


ARELY  do  you  see  ing  students  were  given  oldar 
an  T  leader  and  handhelds  loaded  up  with  text- 
an  organization  books  and  reference  guides, 
as  committed  to  But  replacing  those  devices 


computing  as  Russ  Hester  and 
Francis  Tuttle  Technology  Center. 

‘Computer  mobility  is  key 
and  critical  to  our  future,"  says 
Hester,  who  has  served  as 
chief  technology  officer  at  the 
Oklahoma  City-based  career 
training  center  for  seven  years. 
"We  spend  time  here  looking 
at  ways  to  get  people  [access] 
to  learning  content,  no  matter 
where  they  are." 

Hester.  49,  works  with  his  IT 
group  and  the  school's  faculty 
to  develop  three  to  four  pilot 
programs  each  year  and  is  cur- 


been  costly.  So  students  are 
now  allowed  to  use  their  own 
devices  and  load  them  with 
textbooks  purchased  at  a 
discount,  says  Renee  Lewis, 
director  of  the  practical  nursing 
program. 

Lewis  credits  Hester  with  the 
idea.  ‘The  students  absolutely 
loved  it.’ she  says. ‘They  didn't 
need  a  heavy  backpack  and 
could  consult  a  medical  refer¬ 
ence  at  the  bedside  or  the  nurs¬ 
ing  station  in  the  hall.' 

Hester,  who  heads  a  staff  of 
27  IT  employees,  is  preparing 
the  school  for  the  day  when 


“Why  do  I  have  to  buy  desk¬ 
tops?'  he  says.  “Let  them  learn 
with  their  [own]  technology.' 

-  MATT  HAMBLEN 


be...  'Apro  goffer.' 

LoadersMp  philosophy 
In  a  nutshell: 'Anticipate, 
plan,  and  flawlessly  execute.' 


Richard  J. 

Brian  R. 

Greenwood 

CIO,  Rural  Community 
!  Insurance  Services. 

Hedberg 

|  Anoka.  Minn. 

|  MM  First  Job: 

i  EIei 

i  m =, 

;  "Listen  three  times  more 

Title  you’d  Nko  to  hold 
someday:  T  have  it  now. 

„.i 

Leadership  philosophy 
in  a  nutshell:  'Listen  in- 
1  tentty.  ask  questions  to  seek 

j  more  information,  clarify,  and 

;  then  coach." 

- . — 

Recreational  best  "I  shot 
!  a  78.  What  a  high  forme* 

What’s  In  your  MP3  or 

CO  player  right  now? 
^^Darius  Rucker 
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WyllstvneHill 

CIO,  RAYTHEON  MISSILE  SYSTEMS 

MISSILE  finds  And  Hill's  time  is  certainly  at  a 
its  mark  through  premium.  In  recent  months,  the 
a  combination  of  missile  division's  IT  group  has 
speed  and  accu-  been  working  with  researchers 
racy.  Wytlstyne  at  the  University  of  Arizona  to 

Hill,  vice  president  of  IT  and  CIO  adapt  advanced  image  analysis 
at  Raytheon  Missile  Systems  techniques  that  are  used  on  the 

in  Tucson,  Ariz.,  has  a  similar  battlefield  and  apply  them  to 

laser  focus  that  helps  guide  her  the  detection  of  skin  cancer, 

team  to  its  goals.  "The  big  opportunity  was 

“My  communication  style  is  learning  and  understanding 

to  define  a  crisp  vision  of  where  how  information  flowed  through 

we're  going,"  says  Hill.  59,  who  the  system,"  says  Hill, 

has  served  as  a  divisional  CIO  The  IT  group  ultimately  de- 

at  Raytheon  Co.  for  seven  years,  signed  a  distributed,  senrice- 
HN  is  quick  to  note  that  her  rise  oriented  architecture  with  a 
through  the  ranks  of  one  of  the  strong  access  protection  layer, 

largest  U.S.  defense  contractors  to  allow  authorized  physicians 
has  been  aided  by  mentoring  to  retrieve  specific  patients' 

she  has  received.  And  she's  data,  says  Hill.  “Our  design 

as  a  mentor  for  young  women  processing  algorithms  and  an 

through  several  programs.  infrastructure  akin  to  a  super- 

"StyneB  always  reaching  out  computing  facility,’ she  says, 

and  finding  time  for  those  who  "The  volume  of  data  to  be  man- 

look  up  to  her  and  seek  her  coun-  aged  may  approach  petabytes 
seL"  says  Raytheon  CIO  Rebecca  within  only  a  couple  of  years." 


William  Eric 
Hungate 

CIO,  Texas  Association 
of  School  Boards.  Austin 


means  involving  others’ 

Favorite  vice:  Wine-and- 
food  pairings 


"Systems  always  do  what 
you  tell  them  to  do  and  not 
what  you  want  them  to  do." 

What's  the  most  in¬ 
teresting  thing  people 
dont  know  about  you? 

’You  can  purchase  songs 
from  my  most  recent  CD 


Rhoads,  who  is  HM*s  boss. 


-ELLEN  FANNINS 


STAR  TRAC  UNISEN 


Jeff 

Kuekenbaker 


in  a  tough 
military 

situation,  it  calls  in  the  U.S. 


‘For  me,  the  biggest  skill  I  got 
from  the  military  for  this  job  is 
the  ability  to  take  on  big  projects 
and  not  be  fearful,  and  [to  know 
that]  while  I’m  implementing 
and  doing  all  the  work,  you've 
got  to  keep  it  together,’ he  says. 


Inc.  needed  someone  to  com¬ 
mand  its  global  IT  operations, 

H  hired  combat  veteran  and 
former  Army  Ranger  Jeff  Kuck- 
enbaker  to  provide  steady,  no- 
nonsense  leadership  as  its  first 
vice  president  of  information 


Today,  Kuekenbaker,  39, 
and  his  28  IT  employees  are 
in  the  trenches  of  a  global 
reinvention  of  the  Irvine,  Calif.- 
based  company's  business 


spoken  approach  to  manage¬ 
ment.  “Nobody  wonders  what's 
on  my  mind,' he  says.  “I  think 
[my  staff]  likes  it  because  they 
know  where  I'm  coming  from. 
It's  very  dear.  The  duties  and 


But  colleagues  insist  he's  not 
a  drill  sergeant  in  the  office. 
“He’s  bringing  us  into  the  21st 

_  _  vice  president  of  global  manu- 

on  of  Oracle  sys-  facturing  and  operations. 


bh 

especially  wildlife." 

In  high  school,  1  was... 

"Very  quiet.  Obviously.  1 
outgrew  it." 

James  R. 
KeHerman 

Chief  technical  officer. 

Green  Print  Technologies 

LLC.  Portland,  Or*. 

James  A. 
Krueger 

Favorite 
vice: -Shiny 
newtechnol- 
\B  ogy" 

Would  you 

young  people  to  pursue 
an  IT  career?  'Absolutely. 

The  effects  IT  will  have  on  the 
world  over  the  next  decade 
are  going  to  be  enormous." 

If  1  wars  not  in  this 
business,  1  would  prob¬ 
ably  be...  "An  innovation 
consultant." 

Recreational  best:  "Rock- 
climbing  a  very  steep,  very 
polished  E3  6b  [mountain]  in 
the  southwest  U  K." 

In  high  school,  1  was . . . 

"A  nerd." 

DECEMBER  7.  2009 


"Yes.  I  strongly  feel  IT  is  the 
fabric  in  society.  IT  is  the  core 
of  business.  IT  saves  time, 
creates  time  and  enables  ef¬ 
ficiency  with  greater  produc¬ 
tivity.  IT  allows  us  to  not  just 
run  a  business,  but  grow  and 
transform  business." 

Bast  mentoring 
relationship:  "A  past 
CIO  I  worked  for  who  was 
an  exceptional  mentor.  He 
gave  me  critical  feedback 
while  enabling  opportunity 
through  growth-stretch  as¬ 
signments." 
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DanLohrmann 

CHIEF  TECHNOLOOY  OFFICER,  STATE  OF  MICHIGAN 


chief  technology 
officer  for  the 
state  of  Michigan, 
is  what  novelists 

IT  leader  up  for  any  challenge. 

Lohrmann,  46,  was  Michi¬ 
gan's  chief  security  officer  for 
many  years,  and  his  rOsumd 
includes  a  stint  at  the  National 
Security  Agency.  He’s  also  a 
blogger  and  an  author.  Like  oth¬ 
er  men  of  action,  he  is  guided  by 

ciples  appear  as  themes  of  his 
book.  Virtual  Integrity.  Faithfully 

(Brazos  Press,  2008),  which 
examines  the  relationship  be¬ 
tween  the  concepts  of  security, 
privacy,  ethics  and  integrity. 

There  are  no  single-purpose 
projects  in  Lohrmann's  vi¬ 
sion.  For  example,  he  brought 
Michigan  into  compliance  with 
the  ever-toughening  Payment 
Card  Industry  Data  Security 


tion  services  to  citizens.  Those 
security  improvements  might  in 
him  make  it  possible  to  deliver 


And  Michigan's  multiyear  con¬ 
solidation  of  40  data  centers  to 
three  offers  the  state  other  op¬ 
portunities.  For  example,  it  could 
become  a  cloud  services  provid¬ 
er.  Under  the  model  Lohrmann 
envisions,  Michigan  could  find 
the  best  application  developed 
by  a  government  entity  for  any 


a  cloud-based  service,  he  says. 

Former  Michigan  CIO  Teri 
Takai,  who  is  now  California's 
CIO,  calls  Lohrmann  “a  dedi¬ 
cated,  energetic  and  talented 
public  servant”  and  says  his 


Manuel  H. 
Moreno 


to  (T  projects  than  badly 
behaving  technology. 

That’s  what  Manuel  H. 
Moreno,  61,  research  director 
in  the  chief  executive  office  of 
the  service  integration  branch 
of  Los  Angeles  County,  learned 
three  years  ago  when  he  led  the 


data  warehouse  initiative,  known 
as  the  AduH  Linkages  Project, 
says  Halil  Toros,  the  chief  ana¬ 
lyst  working  under  Moreno. 

“Manuel  managed  to  attract 
the  attention  of  our  upper 
management.  And  with  the 
direction  of  the  county  CEO. 
all  departments  were  forced  to 
cooperate,'  Toros  says.  Moreno 
was  then  able  to  get  buy-in 


much  money  was  spent  or  who  Moreno  continues  to  build  on 

were  the  frequent  fliers  -  the  that  momentum:  The  county  is 
people  who  were  using  services  now  working  on  a  pilot  of  a  data 

others,"  says  Moreno,  who  has  fraud. 

more  than  25  years  of  experi-  -ERIC  LAI 


career?  'Yes.  Technology  is 
fascinating.  We  are  surround¬ 
ed  by  technology -home  PCs, 
flat-screen  TVs,  GPS,  the 
Internet  iPhones,  etc.  Imagine 
having  to  do  without  all  that 
innovation  and  IT.  Think  of  al 
the  future  potential  ' 


Dominic  A. 
Nessi 

Deputy  executive 


■  First  job: 

'Like  every' 
other  kid. 
anewspaper 
route.  I  took  it 
seriously.' 
Most  valuable  career 
advice:  "Measure  twice. 


ably  be... ‘Doing  some 
sort  ol  volunteer  work,  prob¬ 
ably  with  the  American  Indian 
community.' 


Randall 

Poppell 

CIO.  UNIGROUP 

ANOALL  POPPELL  allow  customers  to  pick  and 
is  a  classic  ex-  choose  services,  get  quotes  on- 

ample  of  an  IT  line  and  place  orders,  he  says, 

leader  driving  Poppell.  52,  led  an  aggressive 
business  oppor-  project  using  agile  software  de- 

tunities.  As  the  CIO  and  senior  velopment  and  service-oriented 

vice  president  of  strategic  architecture  to  build  the  busi- 
planning  at  UniGroup  Inc.,  par-  ness.  His  IT  staff  pumped  out 
ent  of  United  Van  Lines  and  new.  defined  features  every  30 
other  moving  companies.  Pop-  days,  enabling  developers  and 

pell  has  spent  the  past  eight  their  business  counterparts  to 

years  developing  what  he  calls  evaluate  scope  and  adjust  pri- 
a  “game-changing  technology  orities  based  on  changing  busi- 

strategy"  for  the  $2.2  billion  ness  conditions.  The  effort  was 

St.  Louis-based  company.  completed  5%  under  budget. 

When  UniGroup  decided  to  Casey  Ellis,  senior  vice  presi- 

launch  a  new  “store  and  move"  dent  of  sales  and  marketing  at 
container  service  subsidiary.  UniGroup.  says  Poppell  fosters 

for  instance,  software  develop-  an  entrepreneurial  spirit  among 
merit  was  key.  Business  leaders  the  200  IT  staffers.  “He  knows 


James  M. 
Pepin 


James  Quinn 

CIO,  PHI  Inc., 
Lafayette,  U. 


father-in-law  was  a  very  suc¬ 
cessful  businessman,  and  I 
still  look  to  him  as  a  sounding 
board.’ 

Leadership  philosophy 
In  a  nutshell:  'Empower 
your  people,  make  them  ac¬ 
countable,  and  then  stand 
aside  and  let  them  make  it 
happen.' 


Ronald  C. 


CIO,  Varsity  Bra 
Inc..  Memphis 


mal  Spirits  How  Human  Psy¬ 
chology  Drives  the  Economy, 
and  Why  It  Matters  lor  Global 
Capitalism,  by  George  A 
Akertof  and  Robert  J.Shider 


Scott  C. 
Ranson 

Vice  president  and  CIO 


Title  you’d  like  to  hold 
someday:  CEO 


H I  wars  not  in  this  busi¬ 
ness.  I  would  probably 

be . . . 'Acoach.' 

Leadership  philosophy 
in  a  nutshell:  'Do  not  ask 

anything  unless  you  are  will¬ 
ing  to  do  it  yourseH.* 

Recreational  best: 


Camping  and  golf 

Technology  pet  peeve: 


had  in  the  past'  and  would 


business,  not  just  our  industry," 
says  Ellis.  “That  creativity  can 
drive  huge  efficiencies  and  ben¬ 
efits  here." 

-STACY  COLLETT 


"Underutilizing  technology.' 


I 


Dennis 

Reiman 

CHIEF  TECHNOLOGY  OFFICER.  FLORIDA  STATE  COLLEGE 


to  requests;  it  also 
means  making  the  right  deci¬ 
sions,  no  matter  how  difficult. 
That's  the  track  record  of 


vice  president  of  strategic  and 
emerging  technology  and  chief 
technology  officer  at  Florida 
State  College  at  Jacksonville. 

Up  until  four  years  ago.  FSC 

represented  by  the  CTOs  and 
CFOs  of  Florida's  eight  larg¬ 
est  community  colleges.  But 
Reiman  realized  he  couldn’t 
implement  most  of  his  school’s 
29  annual  objectives  if  he  was 
expected  to  help  prioritize  other 
schools'  needs  -  so  he  with¬ 
drew  FSC  from  the  consortium. 
Using  that  newfound  agility. 


Reiman  checked  off  not  just  the 
top  29  Hems  on  his  list,  but  55 
total.  “I  still  check  in  with  my 
counterparts.”  Reiman  says 
of  the  consortium  members. 
“Even  though  we  left,  we  re¬ 
main  good  friends.” 

Similarly,  Reiman  pushed 
through  an  ERP  platform  mi¬ 
gration  this  year,  despHe  reser¬ 
vations  from  his  superiors. 

“This  is  a  guy  who  has  the 
courage  of  his  convictions.  Just 
because  the  people  providing 
input  are  senior  to  him  doesn't 
mean  he's  going  to  be  dissuaded 
from  doing  the  right  thing,”  says 
Rob  Rennie.  FSC's  vice  president 
of  technology  and  CIO,  and  Rei¬ 
man’s  supervisor  for  14  years. 

“He  really  is  truly  one  of  the 
young  exceptional  people  in  the 
held  “says  Rennie.  “We  need 
more  of  him." 


novation.  I  expect  my  staff  to 
meet  high  standards  and  be 
accountable  for  their  work. 
Continual  process  improve¬ 
ment  is  key  for  us  as  a  team.' 


'I  enjoy  astronomy,  but  it  is 
a  difficult  hobby  to  pursue  in 
light-polluted  Seattle." 
Favorite  sport  'Running 
and  bicycle  commuting.  I 
have  eitlfer  run  home  (six 
miles)  or  bicycled  home  (14 
miles)  almost  every  workday 
for  the  past  26  years,  some 
6.000-plus  trips.” 

In  high  school.  I  was... 
"Building  my  own  telescope." 


Mark  A. 
Schwartz 
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Tom  Snook 

CHIEF  TECHNOLOOV  OFFICER,  NEW  WORLD  SYMPHONY 


broadband  while 
planning  a  state- 
of-the-art  facility  keeps  Tom 
Snook  up  at  night  -  but  young 
at  heart. 

Snook,  62,  chief  technol¬ 
ogy  officer  at  the  New  World 
Symphony  (NWS)  in  Miami 
Beach,  has  partnered  with  the 
Intemet2  consortium  for  nearly 
a  decade  to  provide  graduate- 
level  music  students  with  men¬ 
tors  at  the  world's  best  sym¬ 
phonies  and  universities. 

Ann  Doyle,  senior  program 
manager  for  arts  and  humani¬ 
ties  initiatives  at  Intemet2.  says 
Snook  “has  been  a  remarkable 
pioneer  in  shaping  the  perform¬ 
ing  arts  community's  use  of 
[Internet's  network]." 

Since  starting  at  the  NWS  in 
1995,  Snook  has  worked  with 


interactive  master  classes, 
with  the  student  based  in 
Miami  Beach  and  the  mentor 


with  the  visual.  Now. ‘the  la¬ 
tency  between  here  and  New 
York  for  a  master  class  one  way 
is  about  5  milliseconds,  which  is 


to  be  completed  next  year,  will 
have  17  miles  of  lOObit  fiber 
and  house  38  practice  rooms 
-  each  with  the  requisite  equip- 


with  Louis  Armstrong  in  Paris 
back  in  his  student  days. 

-  JOYCE  CARPENTER 


"Sports  activities  that  involve 
my  kids." 

A  recant  great  read: 

Outliers:  The  Stay  ot 
Success,  by  Malcolm 


don't  know  about  you? 

"I  grew  up  so  poor  that  I  did 
not  own  a  pair  of  shoes  until 
I  was  10." 


MARKETPLACE 


BEST  PERFORMING 
PROCESSOR  FOR  DESKTOPS1 


PROCESSOR  PERFORMANCE 


Previous  Inter  Core"  Processor  Inter  Core"  17  Processor 


■  VI  valuable 
career  advice:  "Under- 
promise  and  over  deliver" 
Favorite  vice: ‘Loud 
rock'n'roll." 

Would  you  advise  young 
people  to  pursue  an  IT 
career?  "Yes.  but  you  will 
be  far  more  successful  if  you 
have  business  knowledge  to 
complement  your  IT  skills." 

In  high  school,  I  was... 
"A  nerd." 

"Poorly  tested,  buggy 
systems  and  products." 


Jason  E. 
Topolosky 


quality  systems,  Stryker 
Corp.,  Mahwah,  N.J. 


% 


First  Job: 

"Delivering 

and  walking 

Most 


"Don't  lie.  cheat  or  steal." 

Favorite  vice:  Coffee- 
flavored  ice  cream 
Leadership  philosophy 

inanutsheN:‘Listen.be 
true  to  yourself,  and  make  it 


work:  "My  family." 

What's  in  your  MP3  or 
CO  player  right  now? 

B.B.  King.  Ray  Charles  and 
Stevie  Ray  Vaughan 


Robert  I. 
Turner 


ClifTrblett 

CIO.  BAKER  HUGHES 


HENClif 


deployment  of  a  business  pro- 


was  hired 
Baker 


way  to  improve  productivity. 

BEACON,  used  by  Baker 
Hughes'  oil  company  custom- 


Hughes  Inc.’s  first  CIO  last  year, 
the  West  Point  graduate  and 


ers,  is  now  considered  a  com¬ 
petitive  advantage.  "[Clif]  made 


control  systems  operator  drew 
on  his  military  experience  to 
manage  IT  at  the  oil  held  con¬ 
sulting  business.  “In  the  army, 
you're  clued  in  to  the  impor¬ 
tance  of  teamwork  to  accom¬ 
plish  the  mission,’  he  says. 

Over  the  past  year.  Triplett. 
51,  coached  his  IT  team  to 


tough  times  and  won  accolades 
for  that,’  says  Jim  Heaton,  se¬ 
nior  director  of  architecture  and 
compliance  at  Houston-based 
Baker  Hughes. 

Triplett  sets  the  bar  high, 
says  Heaton,  but  he  also  leads 
by  example.  ‘Hell  turn  things 
around  himself  and  follow  the 


commence  a  major  upgrade  of 
an  SAP  ERP  system,  begin  the 
rollout  of  a  unified  global  SAP 
implementation,  and  create  a 


advice  he’s  giving  faithfully,’ 
says  Heaton.  He  calls  Triplett 
a  ‘Renaissance  man’  because 
he  is  as  comfortable  discussing 


standardized  and  more  effec¬ 
tive  version  of  the  Baker  Expert 
Advisory  Center  Operations 
Network  (BEACON),  a  remote 
operations  system  for  manag¬ 
ing  drilling  rigs.  The  team  also 


technical  details  with  the  chief 
software  architect  of  any  major 
technology  vendor  as  he  is  dis¬ 
cussing  intricate  business  is¬ 
sues  with  a  CEO.  ‘There  aren't 
many  like  him,’  says  Heaton. 

-  ROBERT  L.  MITCHELL 


had  to  sell  management  on  the 


MARKETPLACE 


Your  message  works  in  the 
Marketplace  section! 


♦  25+  full-text  and 
fielded  data  search 
options  (with 
Unicode  support  for 
hundreds  of 
international 
languages) 


hits  in  popular  file 
types 

♦  Spider  supports  static 
and  dynamic  web 
data;  highlights  hits 
with  links,  formatting 


CALL 


"Bottom  line:  dtSearch  manages  a  terabyte  of  text  in  a 
single  index  and  returns  results  in  less  than  a  second" 
—  InfoWorld 

dtSearch  "covers  all  data  sources  ...  powerful  Web- 
based  engines'  —  eWEEK 

'Lightning  fast ...  performance  was  unmatched  by  any 
other  product"  —  Redmond  Magazine 
See  www.dtsearch.com  for  hundreds  more  reviews, 
and  hundreds  of  developer  case  studies 


To  advertise,  call  or  email 
Enku  Gubaie  at: 


508.766.5487 

egubaie@idgenterprise.com 


Jinx  Walton 


NIVERSmES  tralization  effort  hasn't  be 


the  years  for 

having  poor  information  secu¬ 
rity  controls.  Jim  Walton  is  on 
a  mission  to  erase  that  percep¬ 
tion,  at  least  at  the  University  of 
Pittsburgh,  where  she  is  direc¬ 


versity's  e-mail,  Web  services 
as  part  of  an  effort  to  bolster 


locations  across  the  university 
are  being  brought  into  a  central 

There,  they  will  be  managed  by 


vices,  Walton  says. 

The  project  is  expected  to  be 

already  started  to  show  results. 
Prior  to  the  centralization  ef¬ 
fort,  Walton  says,  there  were 
a  number  of  security  incidents 
in  which  Web  sites  and  e-mail 

been  eliminated,"  she  notes* 
Pulling  together  the  cen- 


able  level  of  security.  Striking 
the  right  balance  is  often ‘the 

Walton  says. 

Her  approach  to  the  problem 
has  been  to  try  to  encourage 


controls  on  them.  A  page  on 
the  university's  Web  portal 
called  “Secure  Your  Data’ of¬ 
fers  advice  and  free  tools  that 
students  and  faculty  can  use 


‘One  of  Jinx's  strengths  is 
that  she  certainly  understands 
the  university  environment," 
says  Debbie  Pratt,  former  CIO 
and  now  liaison  for  technology 
services  at  the  university.  “She 
has  the  ability  to  work  with  the 
organization  and  focus  on  the 


wall  infrastructure  has  been 
very  important,  Pratt  says,  add¬ 
ing, ‘I  think  she  is  very  dear  on 
where  we  are  going  and  what 


iisw’1* 

almost  completely 


Carton  R. 
West 

Senior  vice  president. 


career?  "Yes.  because 
technology  permeates  every 
facet  of  Me.  But  I  would  warn 
them  that  It  is  becoming  a 
commodity." 


and  professionals.  And  in 
unpalatable  situations, 
retreat  to  professionalism  * 


Tony  Velleca 

CIO,  UST  Global  Inc., 


growth  for  the  conceivable 
future.  It  is  still  a  fairly  imma¬ 
ture  industry,  and  it  applies  to 
all  aspects  of  business  and 
life  in  general." 

Favorite  gadget:  "The 
iPhone.  It  Is  masterful  in  Its 
design  and  brilliant  in  captur¬ 
ing  the  market." 

Passion  outside  of 
work:  "Bareboat  sailing  in 
tropical  places  (Caribbean. 
Tahiti)." 

Technology  pot  peeve: 

"Poor  usability." 


ATTENTION... 

Law  Firms 
IT  Consultants 
Staffing  Agencies 

Are  you  frequently 
placing  legal  or 
immigration  advertisements? 

Let  us  help  you  put 
together  a  cost-effective 
program  that  will  make  this  time- 
consuming  task  a 
little  easier! 

Place  your 

Labor  Certification  Ads 
here! 


imr 


rHow  the  Leaders1 
Were  Chosen  j 


ACH  YEAR.  Computer- 


industry  -  from  vendors.  IT 


professionals.  Computerwortd  read¬ 
ers  and  past  Premier  100  honorees. 
Bigible  nominees  include  OOs.  chief 
technology  officers,  senior  vice  pres¬ 
idents.  vice  presidents.  IT  directors 


of  user  and  vendor  companies  and 
their  IT  divisions,  including  but  not 
limited  to  professionals  in  network 


agement  or  procurement. 

Nominations  for  the  2010  list 
were  collected  in  April  and  May 


2009.  We  received  more  than 
1.000  nominations.  Our  editors  then 
invited  the  nominees  to  complete 
a  comprehensive  management/ 


ing  June  and  July.  The  candidates 
were  asked  about  a  range  ot  topics, 
including  their  backgrounds,  work 


ments.  leadership  styles,  technol¬ 
ogy  priorities  and  strategies,  and 
other  details  about  the  IT  environ¬ 
ments  they  have  fostered  at  their 
companies.  We  received  more  than 
200  complete,  qualified  surveys. 

Nominated  individuals  were  asked 
to  provide  three  references  -  one 
each  from  a  direct  manager,  a  direct 
report  and  a  professional  acquain¬ 
tance.  Computerworld's  editors  con¬ 
tacted  references  for  each  finalist. 


and  their  responses  were  weighed 
in  the  evaluation  process. 

Using  Compuferworfifs  IT  Leader 
Index,  which  is  a  measurement  of 


our  definition  of  an  IT  leader,  a 
panel  of  Computeroudd  editors 
and  outside  judges  evaluated  the 

evaluated  only  those  nominees  out- 


We  define  an  IT  leader  as  some¬ 
one  who  guides  the  effective  use  of 
information  technology  to  improve 
his  company's  business  perfor¬ 
mance.  Other  characteristics  of  IT 
leaders  include  the  following: 

■  Promotes  an  IT  vision  that  sup¬ 
ports  the  company  strategy. 

■  Identihes  strategic  opportuni¬ 
ties  provided  by  IT. 

■  Thinks  beyond  short-term  tacti- 


■  Understands  business  needs 
and  profit/loss  responsibilities  be¬ 
yond  the  IT  department. 

■  Tiestechnologyand  innovation 
to  specific  business  needs  and  goals. 

■  Uses  technology  to  help  his 


company  gain  an  advantage  over 


such  experiences  to  improve  IT 
processes  and  products. 

Hires  inquisitive  people  who 


vafive  and  come  up  with  ideas. 

■  Motivates  with  recognition  and 
opportunity,  not  just  money. 

■  Compares  best  pracbceswith 
those  of  peer  companies. 

■  Leverages  technology  vendors 
as  partners. 

■  Develops  the  leadership  skills 
of  staffers  in  the  IT  organization. 

■  Is  viewed  as  a  leader  by  other 
executives  and  by  the  IT  staff. 

The  honorees  appear  in  this  issue 

that  was  provided  in  their  surveys. 

-ELLEN  FANNINS  AND 
MARI  KEEFE 


Scot  rinnie 


The  Best  of  ITs  Best 


LL  OF  US  at  Computerworld  hold  a  special  fond¬ 
ness  for  the  Premier  100  IT  Leaders  awards  pro¬ 
gram.  The  special  issue  of  the  magazine  and  the 
annual  awards  ceremony  and  conference  help  de¬ 
fine  the  essence  of  Computerworld.  But  what  really  makes  us 


with  people  who  are  un¬ 
willing  to  challenge  thei 
They  want  smart  leader 
on  their  teams.  As  Step! 
Bozzo,  CIO  at  1800Flow 
ers.com,  told  Computer- 
world's  Robert  Mitchell. 
“It  starts  with  people  an 
ends  with  people.  Job  1  i 
to  have  a  cadre  of  leadei 
working  for  you  and,  in 
turn,  to  have  a  cadre  of 
leaders  working  for  thei 

A  profact  Hu  the  Premier 
starts  with  people  too.  It’: 
a  major  undertaking  that 
involves  the  entire  staff.  1 


Computer- 


Uth  year,  without  being 
awed  by  not  only  the  cur¬ 
rent  year’s  award  winners, 
but  also  the  many  Premier 
100  alumni  who  return 
year  after  year.  For  anyone 
attending  this  event,  the 
pride,  warmth,  shared  pur¬ 
pose  and  sheer  excellence 

The  2010  Premier  100 
honorees  pushed  ahead 
with  vital  projects  at  a 
time  when  it  was  espe¬ 
cially  difficult  to  excel. 
They  are  innovators  in  the 
face  of  economic  adversity. 
As  Julia  King  notes  in  our 
cover  story  (page  20),  the 
motto  of  many  of  the  win¬ 
ners  seems  to  be  “Why 
waste  a  perfectly  good 
economic  crisis?"  That’s 
the  attitude  it  takes  to  suc¬ 
ceed  in  times  like  these 

The  trick  is  finding  that 
opportunity,  making  a  case 
for  it  and  then  executing  on 


advantage  of  tough  times. 

With  budgets  tight, 
this  year’s  Premier  100 
honorees  were  forced  to 
be  creative  to  fund  im¬ 
portant  projects.  They 
developed  systems  that 
not  only  offered  returns  on 
investment,  but  also  added 
business  value,  increased 
revenue  or  even  provided 
new  revenue  streams. 

At  CBS,  for  example,  CIO 
Amy  Berkowitz  faced  the 
challenge  of  building  tech¬ 
nology  to  support  a  new 
content  digitization  and  dis¬ 
tribution  facility  that  allows 
the  company  to  sell  its  con- 


■  The  motto  of  many 
of  the  Premier  KX) 

FT  Leaders  seems 
to  be ‘Why  waste 
a  perfectly  good 

- ■-  •  ■ 
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This  year  was  also 
characterized  by  small, 
smart  projects  that  open 
doors  to  new  ways  of  do¬ 
ing  things.  At  Brigham  & 
Women’s  Hospital,  CIO  Sue 
Schade  funded  10  new  IT 
innovation  projects  in  the 
$50, 000-to-$100, 000  range. 
At  Johnson  &  Johnson,  CIO 
LaVeme  Council  developed 
and  distributed  a  free 
iPhone  application  for  fam¬ 
ily  caregivers  to  track  data 
about  physicians,  prescrip¬ 
tions  and  medical  records. 

A  theme  that  recurs 
almost  every  year  when 
Computerworld  interviews 
Premier  100  honorees 
about  what  helped  them 
achieve  success  is  the 
importance  of  people. 

and  leadership  are  all  key 
pillars  of  IT  success.  Our 
honorees  aren’t  interested 
in  surrounding  themselves 


special  reports  editor  Ellen 
Fanning,  who  manages  all 
of  our  signature  content, 
including  the  Premier  100. 
Executive  editor  Julia  King 
is  the  author  of  our  Premier 
100  cover  story  and  also  the 
architect  and  host  of  the 
Premier  100  event  Editorial 
project  manager  Mari  Keefe 
works  tirelessly  and  smartly 
behind  the  project,  pulling 
together  submissions  and 
data,  and  ensuring  that  the 
awards  process  is  fair  and 

tive  editor  Mitch  Betts  is 
an  editorial  mastermind  at 
Computerworld  who  often 
goes  unheralded,  but  whose 
contributions  to  the  Premier 
100  program  have  helped 
make  it  what  it  is  today.  ■ 
Soot  Ftanh  is  Computer- 
world's  editor  in  chief.  You 

sfirmie,  or  contact  him  at 
sfinnie@computerworld.com. 
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and  data  management  can  both  lower  IT  costs  and  help  to  bolster  your  company’s 

competitiveness.  Find  out  how  storage  efficiency  without  compromise  can  help  your 
company  go  further,  faster.  Visit  netapp.com/and  today. 


NetApp 


Proven  Success 

SAS  and  1-800-FL0WERS.COM 

“With  SAS®  business  analytics  we’ve  been  able  to 
increase  our  customer  repeat  rate  from  40  to  50  percent.” 

Sieve  Bozzo  |  S5oo.fLoviHis.coii 


